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With the signing of the historic Marrakesh Agreement in 1994,
F orewor d we established the rule-based multilateral trading system and
the WTO. All Members, rich and poor, pinned high hopes in
the new approach, Nine years have passed, This has been a
period of unprecedented expansion of world trade.
The current development paradigm relies on trade-based
growth, Many developing countries, inclucing the LDCs, have
undertaken major structural changes and have opened up
their markets in the hope of reaping benefits from the
liheralization of rrade.  Unfortunately, thev face an uneven
playing field. They find it difficult to access the markets of
developed and relatively affluent developing countries, on
account of rariff and non-tariff barriers and domestic support
paolicies pursued by them. The reluctance of the developed
nations to adhere to the principles of free and fair trade,
coupled with the supply side constraints of the developing
nations, have brought about an inequitable apportionment of
the benefits of liberalization. The anti-globalization forces
find strength in this outcome. Global economic governance
must not take a backseat o perceived security concerns and
must lead to a fair and balanced result benefiting developing
countries, particularly LDCs.
We remain committed to the multilateral approach to trade,
despite the temporary setbacks suffered at Seattle and
Cancun. Fresh initiatives are necessary 1o resume meaningful
negotiations under the Doha Development Agenda. For the
outcome to be acceptable to all stakeholders, the process
must be transparent and inclusive and result in greater gains
to the most disadvantaged.

The two-day International Business Conference in Dhaka on
17-18 January 2004 is expected to offer opportunities to
narrow differences through exchange of ideas among the
policy makers and practitioners from around the globe. We,
at the ICC Bangladesh, are deeply touched by the response
from governments, business leaders and others, both at home
and abroad, to our initiative,

We thank the participating Governments, multilateral
agencies, the ICC Secretariat, the Government of Bangladesh,
and all those who have helped o make the event a success.
The ICC-B gratefully acknowledges the support from the
business community of Bangladesh, without whose assistance
the venture would not have been possible.
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Message from the Prime Minister, Bangladesh

[ congratulate the International Chamber of Commerce,
Bangladesh for organising the international conference on
Global Economic Governance and Challenges to
Multilateralism to mark the 10th anniversary of its
foundation.

Glohal policies on trade, aid, debt, investment and
technology have a profound impact on an individual
country's efforts to achieve faster economic growth and
alleviate poverty.

I am happy that the ICC Bangladesh has succeeded in
bringing together key policy makers from the
Governments, Multilateral Agencies as well as Global
Business Community. It is through a partnership amongst
them that we can achieve our development goals.

I 'wish ICC Bangladesh 10th anniversary all success.

Allah Hafez, Bangladesh Zindabad

B QU Kff

; KHALEDA ZIA /
Prime Minister
Government of the People's Republic of Bangladesh
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Message from the Prime Minister, Thailand

I am delighted that the International Business Conference
on Global Economic Governance and Challenges of
Mululateralisim is being organized in Dhaka on 17-18
January 2004, attended by political leaders, CEOQs of
business and industrial organisarions, academies, and other
distinguished personaliries.

The conference themes of the Post-Cancun Multilateral
Trading Regime, Capacity-Building for Investment
Promation, and Trade Facilitation are all vital issues facing
developing countries today. It is therefore important for us
to hear the views and suggestions from the broadest
spectrum of our civil society in order to formulate the best
response to the existing challenges. 1 believe that to meet
these challenges, governments must quickly respond to the
needs of the business community while the business
community must assist the governments in achieving the
broader goals of economic growth and development. T am
personally a strong believer in capacity building as it would
eventually enable us to thrive under globalisation.

[ am confident that the Dhaka International Business
Conference will serve as a forum for a lively and stimulating
debate on the global challenges of multilateralism. It should
also be a gathering for us to learn from each other
concerning our success and failure, which could provide a

roadmap for all of us to follow.

T would like to take this opportunity to express my sincere
good wishes for the success of the conference.

DR THAKSIN SHINAWATRA
Prime Minister
Thailand
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Message from the Former Prime Minister, India

I am happy that the ICC Bangladesh is
convening an International Conference
to discuss various challenges and issues
confronting the world today.

[ wish the Conference all success.

'

LK. GUJRAL
Former Prime Minister of India
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Message from the
Director General, World Trade Organization

Lam glad to learn that ICC Bangladesh is celebrating its 10th
u anniversary of its foundation with a Conference on Global
Economic Governance and Challenges of Multilateralism.

The Warld Trade Organization is committed to creating
\-/ conditions that foster trade, and thereby the economic
development of countries. The Doha Round of multilateral
trade negotiations has taken on a very ambitious agenda to
further lower trade barriers, and to create an environment
conducive to the growth of trade. We hope that this Round,
which has development issues at its heart, will help
developing countries,

More than ever before, countries now recognize that trade
can play a critical role in the development process. After a
promising growth through the 1990s, there are signs of an
cconomic  slowdown braught about by recessionary
tendencies. We must make every effort to bring about
conditions that are conducive to the growth of trade.

[ am happy that this Conference will bring together both
the government and the private sectors, in recognition of
their mutually supportive roles. A concerted efforr from all
stakeholders is required to tackle the economic challenges
of a more integrated world.

I wish ICC Bangladesh, and the Conference, all success.

DR SUPACHAI PANITCHPAKDI
Director General
World Trade Organization

dlh

ra Fedr of 10
o Presence
Liin dimglaesh
7

T
e



I@@ Bangladesh

International Chamber of Commerce - Bangladesh

Message from the Commissioner of Trade EU

The ICC event comes at a crucial point in
time for the global economy: after the
collapse of the Cancun Ministerial. rhis
Conference provides a much needed forum
for government and business from around
the world to discuss how 1o re-inject
momentum into the Doha Development
Agenda. | am  looking forward 1o a
stimulating debate,

PASCAL LAMY
Commissioner of Trade
European Union (EL)
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Message from the
Minister for Industry & Trade, Indonesia

It is a great pleasure to have been invited to take part
in the International Business Conference on Global
Economic Governance and Challenges of Multilateralism in
Dhaka, Bangladesh.

This theme is well chosen. The breakdown of trade talks at
Cancun in Mexico in September last year made it clear that
many challenges continue to confront the international
community in its endeavors to develop good economic
governance.

Indonesia is committed to pursuing solutions that provide
a better deal for developing countries. Nevertheless it is
clear that there will be little chance for such solutions to be
accepted by the developed countries unless they take into
account the needs of specific population groups in those
couniries that are currently resistant to change. In short,
win-win solutions are required.

It is my hope that the conference in Dhaka will be able to
make a positive contribution to this debate by identifying
potential directions that offer the opportunity for further
constructive dialogue aimed at achieving the goal of good
global economic governance.

Qi o

RINI M. SUMARNO SOEWANDI
Minister for Industry and Trade
Republic of Indonesia

ith

Year af I0C"s
Fresence

tin Buaigladesty

9




i
ws Bangladesh
International Chamber of Commerce - Bangladesh

Message from the
Minister for Commerce & Consumer Affairs, Sri Lanka

Ttis with much pleasure that 1 accept this opportunity to
be associated with an important business conference on
Global Economic Governance and Challenges  of
Multilateralism, organized in conjunction with the 1th
Anniversary of the presence of the International Chamber af
Commerce in Bangladesh.

I congratulate the Bangladesh National Committee of
International Chamber of Commerce (ICC) - The World
Business Organization for organizing this timely event set
within the context of the challenges faced by the world
business community after the setback in Cancun - WTO
Ministerial meeting in September 2003, In the face of rigid
ideclogical and doctrinaire positions in world trade and
economic governance, there is a crucial need to develop a
greater understanding of how nations should move towards
the goal of reaching an integrated global market place and
obtain 4 balance of benefits in terms of improved market
access for goods and services.

Indeed this conference is also an affirmation of the fact that
despite the temporary stalemate at Cancun, we the trading
nations of the world remain staunchly committed to a rule
based and fair multilateral trading system and will strive

towards the full and early implementation of Doha
Declarations and Decisions of the WTO.

[ wish the International Business Conference all success and
a most fruitful outcome to its deliberations.

RAVI KARUNANAYAKE
Minister for Commerce and Consumer Affairs
Sri Lanka
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Message from the
Minister for Development Cooperation, Sweden

It gives me great pleasure to congratulate ICC to its ten

1484 years presence in Bangladesh. I very much look forward 1o
1 R participate in this Anniversary Conference.
- Sweden has always been a promater of free trade. Our aim
REGERINGSKANSLIET of a freer world trade builds on the conviction that world

tracde has a positive impact on economic development,
growth and employment. Openness to trade and foreign
investment has become an increasingly important element
of a sound economic policy.
Three quarters of the World Trade Organisation's 148
members are developing countries. Through globalisation,
world poverty can be alleviated. By eradicating bath
internal and external trade obstacles for developing
countries and creating a level playing field, poor countries
can be integrated into the global economy. It is therefore
important to focus on the interests of developing
countries and to ensure the interaction of trade policy
with other areas in order to achieve the so-called
development targets of the millennium. We must integrate
free trade initiatives into a broader development strategy
that takes into account also e g gender, labour-standards
and environment.
Sweden has recently adopted a development policy in

A which all policy areas share the same objective.
Development assistance is only one aspect of this policy.
There should also be a development perspecrive in such

areas as international trade, security and environment
policy. Against this background it is a great privilege for
me to be able to participate in this important conference
on "Global Economic Governance and Challenges of
Multilateralism®.

CARIN JAMTIN
Minister for Development Cooperation
Government of Sweden
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Message from the
Minister for Industry and Trade, Turkey

On the auspicious occasion of 10th Anniversary of the ICC's
Presence in Bangladesh and the International Business
Conference on Global Economic Governance and
Challenges of Multilateralism to be held in Dhaka on 17-18
January, 2004, on behalf of the Government of Turkey, 1
wish to extend the warmest felicitations.

As you know, 21st century is an astonishing period, which
has been considered as age of opportunities by many
countries. A significant  political and economic
transformation which wasn't even imagined in the past has
being realized. Globalization process, which creates very
important opportunities particularly for world trade and
international capital, is in the middle of this transformation.
During this process in which the world has been
restructured, customs barriers are bheing abolished,
economic obstacles are being removed, particularly
economic-technological and regional force oriented
balances are being reshaped accordingly and consequently,
competition sticks out. But, on the other hand,
globalization of economies also poses challenges both for
the developed and developing world besides increased
opportunities. So, globalization process should be very well
understood in a truly multilateral perspective. In this
context, I hope that this Conference will yield fruitful results
on the issues of global economic governance and
challenges ahead.

I wish the conference a grand success.

1 ;
Pl
ALI COSKUN
Minister for Industry and Trade
Republic of Turkey
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Message from the
Minister for Commerce, Bangladesh

I am delighted to know that the Bangladesh National
Committee of International Chamber of Commerce (1CC) is
going 1o organize the “International Business Conference
on Global Economic Governance and Challenges of
Muldlateralism” in Dhaka from January 17-18, 2004  in
conjunction with the celebration of the 10th year af ICC's
presence in Bangladesh,

This Conference is being organized at a time when the
international trade regime is passing through a critical
juncture, for which the organizers of this Conference
deserve thanks and appreciation. It is undoubtedly a right
action towards right direction,

Since the establishment of the World Trade Organizarion
(WTO) in 1995 following the successful conclusion of the
Uruguay Round of trade negotiations, eight vears have
passed. But the post-Uruguay Round period has witnessed
an almost inexorable process of marginalization of LDCs
from the mainstream of global prosperity. Consistent with
their declining share in world trade, GDP growth in many
LDCs bad slackened in the post-Uruguay Round period, and
indeed several of these countries had experienced
economic regression. However, the rather gloomy and
disheartening picture should not be misconstrued to imply
that the multlateral trading system is inherently un-
equalizing; it has also opened a window of opportunities for
all WTO members.

This Conference, 1 am sure, will take stock of progress in
international trade following the last round of multilateral
trade negotiations. A concerted effort from all stakeholders,
both public and private sectors, is the need of the hour to
face the challenges of multilateralism in the days to come.

1 wish this Conference a great success.

~

J
[

AMIR KHOSRU MAHMUD CHOWDHURY, MP
Minister of Commerce
Government of the People’s Republic of Bangladesh
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Message from the
Minister for Foreign Affairs, Bangladesh

[ am delighted to learn that the ICC Bangladesh is
organizing an International Business Conference on Global
Economic Governance and Challenges of Multilateralism

coinciding with the celebration of its 10th anniversary.

The theme of the Conference is most appropriate, at a time
when the world is experiencing an unprecedented spurt of
growth driven by forces of globalization and technological
change. The challenge to the international community is to
ensure that the fruits from this process are equitably shared.
Only if we can ensure that the underprivileged are able o
participate in and benefit from the immense potential
offered to mankind can we derive satisfaction that our

actions have helped humanity.

This conference is bringing together government and
business leaders from across the globe 1o discuss issues of
economic governance and their challenges especially in the
context of recent debacles in Cancun. The conference
would also create opportunity for consultation that may

ease ways to add pace to the ongoing negotiation process

under the Doha Development Agenca.
I congratulate 1CC Bangladesh for organizing such an
important event and wish its 10th anniversary celebration

and the conference 4 grand success,

M. MORSHED KHAN
Minister for Foreign Affairs
Government of the People's Republic of Bangladesh

F th
Tear af 00T
Freserce

) g
& B hangladesh
PO T A T A o R S T S e e T T T TR S P Ty




IQ@ Sangacee

International Chamber Commerce Bangladesh

Message from the Governor, JBIC

[t gives me great pleasure to offer my congratulations and
best wishes on the auspicious occasion of the 10th
anniversary of the foundation of International Chamber of
Commerce (ICC) - Bangladesh.

Japan Bank for International Cooperation (JBIC), through
provision of ODA loans, assists developing countries in
J B I C ctforts wwards sustainable development, including poverty
reduction and environmental preservation. Also, JBIC
supports foreign tade and investment from Japanese
private companies through export credits and other
instruments. In this way, JBIC contributes to improving the
investment climate of Asia and other developing regions.
Far the development of Bangladesh, IBIC has supported
infrastructure  projects, including power plants, bridges,
roads and strategic industries such as fertilizer. "Kafco
Fertilizer Plant”, which JBIC supported through export
credit and equity participation under its Private-Sector
[nvestments Finance Facility, produces ammonia and urea
as exported goods and has contribured to acquisition of
foreign currency by Bangladesh.

The international economy is constantly expanding and
becoming  further integrated, in conjunction with
technological innovation and economic hiberalization. Many
people benefit from integration and expansion of the glohal
economy while the traditional economy, culture and natural
environment are conversely faced with difficulty. It is in
such circumstances that the ICC International Business
Conference is being held to coincide with the 1ith
anniversary ol International Chamber of Commerce
Bangladesh, under the theme of “Global Economic
Gaovernance and Challenges of Multilateralism.” This is an
important  and  dmely theme and one which the
international community should endeavor together, JBIC
will strive to meet these challenges that are a part of this
theme through developing even closer partnership with
ICC and other various groups.

The partnership between JBIC and ICC conrtinues 1o
strengthen.  An “Investment Forum” was held in
conjunction with UNCTAD in Tokyo last November and a
Memorandum of Understandings (MOU) was signed
concerning cooperation in promoting investment for New
ASEAN countries. Allow me to close by offering my sincere
wishes for the future progress of International Chamber of
Commerce (ICC} - Bangladesh.

poole XZ—?’W

KYOSUKE SHINOZAWA 1C |
Governon 2 % Irimm-cs
Japan Bank for International Cooperation 2 e

L i Buangledesh

R



Internat.i

o n a

I@ "g- Bangladesh

| Chamber

o f

Commerce - Bangladesh

Message from the Chairman, ICC
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ICC Bangladesh has good cause ta celebrate as it marks its
10th anniversary, a national committee that is truly
representative of business in its own country and succeeds
in making its wvoice heard, both domestically and
internationally through ICC.

One of the outstanding characteristics of ICC Bangladesh is
its track record of solid achievement as an advocate of trade
liberalization and open markets. After the failure of the
World Trade Organization in Cancun, it is more than ever
important that business in all member countries of ICC
assume this communications task.

For ICC to maintain its credentials as the world business
organization, the active participation of business in
developing countries is essential. ICC Bangladesh's
contribution is a model that should be an inspiration to
athers.

At a time when the multilateral trading system is striving to
recover from the Cancun setback, it is especially
appropriate that ICC Bangladesh should choose global
economic governance and the challenges of multilateralism
as the theme of its anniversary conference.

2

JEAN-RENE FOURTOU

Chairman

International Chamber of Commerce
and

Chairman and Chief Executive Officer
Vivendi Universal
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Message from the Vice-Chairman, ICC

[ am extremely delighted to have this opportunity 1o extend
my best wishes on the auspicious occasion of the
International Business Conference on Global Economic
Governance and Challenges of Multilateralism to be held in
Dhaka, Bangladesh on January 17-18, 2004 in conjunction
with the celebration of 10th year of ICC's presence in
Bangladesh.

I am very happy o know that to mark the occasion, ICC
Bangladesh is going to publish a special souvenir. T would
like to congratulate the Bangladesh National Committee of
ICC for organising this very important conference in
Dhaka w discuss the emerging challenges of the world
and [ am sure this conference will help to exchange ideas
and build relations amongst participants coming from all
over the world.

While extending my warm greetings ancd heartiest
felicitations to The President and The Executive Board of
ICC Bangladesh, I must say, Bangladesh National
Committee is one of the most dynamic organisation which
has not only made a commendable contribution to ICC's
work but also set an example to others by its high public
profile under the leadership of its President, Mahbubur
Rahman,

I sincerely wish the conference to be a most productive and
memorable event,

(*-—_—’ %

YONG SUNG PARK
Vice-Chairman, ICC
Chairman, Korea Chamber of Commerce & Industry
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Message from the Secretary General, ICC

The record of ICC Bangladesh in projecting business
support for more open markets for rrade and investment to
government authorities and in vour national media is
second to none in the ICC global constituency. ICC
Bangladesh has become a force to be reckoned with, both
domestically and in the counsels of world business.

It is therefore especially fitting that vour national commirtee
is celebrating its 10th anniversary with a conference on
Global  Economic  Governance and Challenges of

Multilateralism.

The choice of theme and the dynamism of ICC Bangladesh
under its President, Mahbubur Rahman testify 1o the
determination of the business community in your country
to be outward-looking and derive the full benefits of a2 more
closely integrated global economy.

MARIA LIVANOS CATTAUI
Secretary General
International Chamber of Commerce

.
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Speaking for ICC Bangladesh

Bangladesh National Committee was established in 1994 with a

I@@ view o bring world expertise to the local business and take
priority issues on nationzal concern to the global forum for
expansion of rrade and investment.

Bangladesh ICC Bangladesh is comprised of major Chambers of Commerce,
Business Associations, Stock Exchange, Banks, Insurance
Companies, Transnational Companies, Law and Accounting Firms
and large business groups having significant interest in
international business.

1CC Bangladesh activities, therefore, include trade policy reviews,
harmonization of trade law and rules, legal reforms, updating
businesses with the ICC rules and standards for cross-border
business transactions.

[t holds poliey reviews, business dialogues, seminars and
workshops on issues related 1o foreign trade & investment, market
access as well as concerns of Bangladesh business at the
internaticnal conferences, debates and dialogues including forums
through 1CC sponsored meeting of multilateral agencies,

It works closely with the national government, since it's inception,
in reforming laws and rules that govern business and liberalizing
trade, to integrate Bangladesh with the global market place. ICC
Bangladesh, among others, has been actively engaged in the
following legal and policy reforms including : Information
Technelogy  [IT] Act, modernization of Arbitration  Act,
modernization of Tax Laws & Custom Act, introduction of ATA
Carnet System in Bangladesh, development of Bangladesh Foreign
Trade Institute (BFTI) and establishment of Bangladesh
International Arhitration Centre.

ICC Bangladesh organized 1CC Asia conference in Dhaka in the
year 2000, participated by 24 countries and in continuation of its
program, ICC Bangladesh has organized rhis prestigious
International  Business Conference on Global  Economic
Governance and Challenges of Multilateralism in celebration of its
10th anniversary in Bangladesh. This is vet another milestone in
the road map of its programs & action plan. Neediess to mention
that organization of a conference of this magnitude became
possible by the endeavors and whole-heardred support of 1CCB
member organization, the Goverment of Bangladesh and all our
well wishers.

-
MAHBUBLR RAHMAN
President b
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Speaking for World Business

The International Chamber of Commerce speaks for
world business whenever governments make decisions
that crucially affect corporate strategics and the borrom
line.

ICC is the largest, most representative business
organisation in the world, Its thousands of member
companies in over 140 countries have interests spanning
every sector of priviate enterprise.

A world network of national committees keeps the 1CC
[nternational Secretariat in Paris informed abour narional
and regional business prioritics. More than 2000 experts
drawn from ICC's member companies feed their
knowledge and experience into crafting the 1CC stance
on specific business issues,

The United Nations, the World Trade Organisation, and
intergovernmental  bodies, both internatonal and
regional, are kept in touch with the views of international
business through 1CC.

ICC's advocacy has never been more relevant 1o the
interests of companics everywhere. Equally vital is 1CC's
role in forging internationally agreed rules and standards
that companies adopt voluntarily and that can be
incorporated in binding contracts.

Foremost of the 1CC services that are essential o
international business is the 1CC International Court of
Arbitration, the world's leading arbitral institution.
Another vital service for business is 1CC Commercil
Crime Services, engaged in the fighr against all tvpes of
crime affecting business,

ICC has direct access to national governments all over
the world through its national committees.  The
organisation's Paris-based international secretariat feeds
business views into intergovernmental organisations on
issues that directly affect business operations.
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Globalization vis-a-vis the Developing Countries

The rhetoric of global trade is filled with promise.

We are told that free wade brings opportunity for all
people, not just a fortunate few.

We are told that it can provide a ladder to a better life, and
deliverance from poverty and despair,

And we are led to hope that the current round of trade
negotiations will deliver on this promise,

sadly, the reality of the international tracling svstem today
does nor match the rhetoric.

Instead of open markets, there are too many barriers that
stunt, stifle and starve.

Instead of fair competition, there are subsidies by rich
countries that tilt the plaving field against the poor.

And instead of global rules negotiated by all, in the
interest of all, and adhered to by all, there is oo much
closed-door decision-making, too much protection of
special interests, and too many broken promises.

Ihe ssues are often technical, and do not usually lend
themselves 1o dramatic television coverage, like war or
extreme weather. But let there be no doubt: the damage
is profound. and the victims can be counted in the
billions,

They include poor farmers who, instead of being able to
rrade their way out of poverty, are driven out of business
by rade barriers, or penalized with new barriers when,
against considerable odds, they become successful.

Thev inclucle the sick and the dying, whose suffering has
been needlessly prolonged by lack of access to affordable,
life-saving medicines.

And ler us not forget the enormous opportunity cost:
millions of jobs, and hundreds of billions of dollars in
income, could be created with just a few reasonable steps
that governments have so far been unwilling to take,

The answer is not to turn our backs on the potential of
apen markets. That would be disastrous.

After all, the World Trade Organization, and its
predecessor, the General Agreement on Tariffs and
Trade, have helped to bring the world a remarkable half-
century of economic progress.

But too many countries have been left on the margins. A
system that was meant 1o be mutually  beneficial
sometimes seems more like a zero-sum game.,

Far from being empowered, the fisherman in Vietnam,
the cotton-grower in Burkina Faso, and the indigenous
cultivator of medicinal herbs in Brazil are being held

The answer is to unleash their potential. Just as we need
to improve the mulilateral security framework, so we
must rebuild faith in the multilateral tade framework.,
Withour progress now, roday's hitterness may well
become tomorrow's backlash.

We cannot solve all these problems here at Cancun. But
we must make a start,

An important step has already been taken on the issue of
intellectual property and public health, 1 welcome the
recent agreement on a mechanism to give developing
countries which cannot produce cheap generic drugs the
right to import them from other countries which can. We
must now make sure that the agreed svstem is flexibly
implemented. so that developing countries can gain
access o medicines, This is a moral imperative, 1 urge all
concerned 1o support developing countries - including

with technical and legal assistance - so that they can make
maximum use of the agreed mechanism o address their
public health concerns.

But if the result here ar Cancun is o be considered
credible, we must tackle the broader issue of trade in
agricultural products - an issue that can be economically
decisive for many countries, We must eliminate the
subsidies that push prices down and make it impossible
for poor farmers in developing countries to compete,
Those who press poor countries to open their markets
may indeed have those countries' besr interests at heart.
But can we be surprised that poor countries are reluctant
to take them seriously, when they find the markets of rich
countries still closed to their products, and when they
have to compete at home, and in the world market,
against subsidized products from those same rich
countries?

These barriers and subsidies in developed
countries must be phased out, as fast as

d th
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To do so is in the interests of rich and poor alike. Trade  women, the rule of law and much else besides.

barriers and distortions can hurt a country's health Developing countries need help in building the
whether it is developed or developing. Developed institutions and infrastructure, acquiring the technology
countries spend vast sums on subsidies, often propping and skills, and putting in place the legal regimes. that will
up relatively small and unproductive portions of their eniable them to make the journev. The least developed
economies. In the process, they hurt their own citizens countries in particular often need genuinely special and
twice - as taxpayers and as consumers. differential treatment - not simply more time tw comply

There are surely better ways to help those farmers in rich ~ With new rules.

countries who genuinely need help, than by subsidizing  Trade is the most visible manifestation of globalization. Tt

big exporters so that much poorer farmers in poor has proved its ability to deliver jobs and wealth for some.
countries cannot feed their families. It is not hard o Yet there is widespread unease, and even distrust, about
imagine a system under which just about everyone would  the new economic and technological spaces we inhabit.
be better off. So many people have yet to henefit, and in the developing

Agriculture is a crucial issue. But it is not the only area world there has been great dislocation without a safery
where the existing world wade order is imbalanced. net.

Opportunities for developing countries must also be You, the world's trade ministers, must show those people

opened by effective liberalization of trade in textiles, by that you have heard their cries for fairness. You must give
specific agreements that allow them to participate actively them confidence that, from now on, your negotiations
in the growing trade in services, and by faster transfer of  and decisions will really meet their needs and reflect their
technology. aspIrations.

Of course, developing countries also have a responsibility You have an awesome responsibility, and a great
to help themselves, opportunity. Your decisions can make rthe difference

As a group they have taken important steps - often between poverty and prosperity, and even between life

unsung and unrequited - to liberalize trade in the last
fificen years, But some of them could do still more 1o Here in Cancun, T implore you to sayv: "no!™ to trade
scize export opportunities. For example, they could policies that aggravate poverty, and "no!" to trade

and death, for millions upon millions of people.

improve efficiency and competitiveness by reducing practices that undermine aid.
barriers to imports - particularly from other developing  And 1 urge you to say "yes" to bold but sensible steps that
COURETICS: will revive the global economy and set a new course for

But trade liberalization is no panacea for developing  development.

countries. For many of them, it involves considerable  you must, at long last, match deeds to the fine words that
adjustment and social costs. There is a need for synergy ¢ in danger of losing their meaning.

and proper sequencing -- berween the capacities of the
developing countries, the level of obligations they are to
take on, the cost of implementation, and the adequacy of
financial and technical resources available to them.
Developing countries need aid for trade, and such aid
must not come at the expense of aid for development.

Let Cancun send the world a message of hope - hope that
tracle will make good on its promise for all.

Thank you very much

Indeed, trade liberalization must be carefully managed as
part of comprehensive development strategies that
encompass health, education, the empowerment of

Statement of the UN Secretary General Kofi Anman read on bis hebalf ar ihe

m Inaugreral of the Sth WTO Mindisterial af Canrei,
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Economic Governance and Multilateralism

Globalization: Threat or Opportunity?

Economic globalization is a historical process - the result
of human innovation and technological progress. It is
now a reality that, for better or waorse, globalization

In the context of the collapse of centrally-planned
cconomies and the capitalist system dominating most of
the world, even countries like China, there are increasing
shifts from the command economy towards market

touches our lives in ways most of us
never pause to think about. The term
globalization was first coined in the
1980s, but the concept stretches over
centuries, if the trading empires built by
Spain, Portugal, Britain, and Holland are
counted.

Some would say that the world was a
globalized one 100 vears ago as it is
today, with international trade and
migration. But the depression of the
1930s deepened and strengthened the
process. The resolve of West to build
and strengthen international ties in the
aftermath of the Second World War laid
the  groundwork for  today's
globalization.

According to a recent

report  of

It is guite evident that globalization
of the world economy - driven by
forces to open national borders 1o
trade, capital and information -has
benefited some, bt marginalised
many more and has increased
frequaities within and among
nations. Toeay'’s globalization is
driven by new markets, new toals
like internet, new actors like the
World Trade Ovganization with
authorily over national
governments and transnational
corporations, and new multilateral
rules on trade, services aned
intellectual property rights more
binding for governments and
redicing the scope for nattonal
policy.

economy and the term globalization is
also used to describe this worldwide
spread of capitalism.

Now the question emerged whether
globalization is a threat or an
opportunity. UN Secretary-General Kofi
Annan once warned at a gathering of
world economic and political leaders at
the World Economic Forum that
unrestricted and unregulated
globalization can lead to unmitigated
disaster worldwide. In his view, if
globalization cannot make work for all,

in the end it will work for none.

According to him, the unequal
of benefits and the
imbalances in global rule-making which

distribution

characterize globalization today will
inevitably produce a backlash and

Organization for Economic Cooperation

and Development (OECD), the term

was first used in 1985 by Theodre Levitt in his write-up -
“The Globalization of Markets’. Levitt used the expression
to characterize the vast changes that have taken place
over the past two decades in the international economy -
the rapid and pervasive diffusion in production,
consumption and investment in goods‘-, services, capital
and technology.

Within the realm of world economic developments, or
the new economic oarder, ‘globalization’ is acquiring a
wide variety of uses: the emergence of a new asymmeitric
international division of labor along with greater
dispersion of ecanomic activity directed by corporate
strategic planning that has replaced governmental or state
efforts in various countries. It also seems to coin a new
dimension  with post-War US
dominance of the the rising

the erosion of the

world economy by

growing protectionism.

Globalization and its discontents

It is quite evident that globalization of the world ecanomy
- driven by forces to open national borders to trade,
capital and information - has benefitted some, but
marginalized many more and has increased inequalities
within and among nations. Today's globalization is driven
by new markets, new tools like Internet, new actors like
the World Trade Organization with authority over
national governments and transnational corporations,
and new multilateral rules on trade, services and
intellectual property rights more binding for governments
and reducing the scope for national policy.

Global opportunities are today unevenly distributed
between countries and people. And it can be
said thar if the opportunities are not shared

competitiveness of Western Europe and Japan and the . ,
: [ T . E Jay better, the failed growth of the last decade will = Vearof ICC's
rise of regional spheres of influence. o i
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continue, The per capita income of more than 80 market.

countries have declined in recent vears 1‘(:1]1|‘1.:1!‘|ng.{ to the According to 2 UNDP report "in the globalizing world of
level they achieved decades ago. And while 40 countries  shrinking time,  shrinking space  and  disappesnring
have sustained average per capita income growth of more — |eders. people are confronting new threats to human
than three percent a year, 55 countries, mostly in sub- security - sudden and hurtful disruptions in the pattern of

Saharan  Africa  and  Eastern  Euwrope and  the daily life.”

Commonwealth of Independent States (CIS). have had ; - ; , . _ oo
. o Globalization has increased joh and income insecurity in

declining per capita incomes, : :

Inequality between and within countries has increased.
The income gap between one-fifth of the worlds
population living in the richest countries and another
one-fifth in the poorest was 74 1o 1in 1997 - up from 60)
to 1in 1990, and 30 to 1 in 1960, Incquality grew rapicdly
in the 19th century during the last three decades of
globalization when the gap between the top and bottom
countries increased from 3 to 1in 1820 to 7 to 1 in 1870
and 11 o Lin 1913,

Loodzing fowtecd to e belter rworld?

By late 1990s, the one-fifth population of the world living

in the highest income countries had 86% of world GDP, all countries, has spread diseases globally, and is creating

82% of world export markets and 68% of foreign direct  cultural insecurity. While global good has gone down, the
investment, while the bottom one-fifth of the world had — global bad has risen. licit tade - in drugs, women,
just one percent of each. weapons and laundered monev - is contributing 1o
some have predicted convergence through free rrade and violence and crime that threaten neighborhoods around
free markets. Yet, the past decade has shown increasing  the world. The traffic in women and girls for sexual
concentration of income, resources and wealth among  exploitation - 500,000 a year in western Europe alone - is
people, corporations and countries. one of the most heinous violations of human rights, and

" i . . is estimated to be a 87 billion business. rnet is an easy
The world's 200 richest people almost doubled their net b TEFIEA0 villion business. Internet is an cas)

worth in the four vears to 1998 to more than ‘$1 trillion: vehicle for wrafficking in drugs, arms and women - through

The assets of the world's top three billionaires are more nearhyuniracedlls ngtworle:

than the combined GDP of all least developed countries In 1995, illegal drug was estimated at 8% of world trade -

and their 600 million people. more than trade in motor vehicles or iron and steel.

And the recent wave of mergers and acquisitions is Money F;lL_mduring. estimated by the I:'\IF.m be 2 10 5

concentrating industrial power with mega-corporations at percent of world GDP - hides the traces of crime in split
; : seconds. And ar the root of all this 1s the growing

influence of organized crime, estimated to about $1.5

trillion a vear - rivaling TNCs as an economic power.

Globalization needs human face, global
governance

The gap between the rich and poor nations of the world
is increasing. The figures used most frequently are those
from the UNDP Report which find thar over the past ten
vears, the number of people carning $1 a day or less has
remained static at 1.2 billion while the number earning

less than $2 a day has increased from 2.55 billion 1o 2.3

the risk of eroding competition, For example, in 1998 the
top 10 companies in pesticides controlled 85%

-'d:m of a $31 billion global market and the top 10 in
T varepices telecommunications 82% of a4 $262 billion

s b Presence
L

billion. The gap in incomes between the 200 of the
richest and the poorest countries has grown from 30 10 1
in 1960 to 82 to 1 in 1995,
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Critics of globalization say that rising inequality is the
inevitable result of market forces. Given free reign,
market forces give the rich the power to add further to
their wealth. Hence, large corporations invest in poor
countries only because they can make greater profits from
low wage levels or because they can get access to their
natural resources.

The free market does nothing to address re-distribution

WO hecelquerrters fn Geneve - where it all bappens.

of wealth, It assumes that wealth will trickle down to the

Poor.

It is clear that globalization has failed to rid the world of
poverty, Rather than being an unstoppable force for
development, globalization now seems more like an
economic tempiress, promising riches w evervone but
only delivering 1o the few. Although global average per
capita income rose strongly throughout the 20th century,
the income gap between the rich and poor countries has
been widening for many decades. Globalization has not
worked. That is why globalization needs a human face

Globalization: does it also work for the
world’s poor?

The story of the 20th century was of remarkable average
income growth, but it is also quite obvious that the
progress was not evenly dispersed. The gaps between the
rich and the poor countries, and rich and poor people
within countries, have grown. The richest quarter of the
worlds population saw its per capita GDP increase nearly
six-fold during the century, while the poorest quarter
experienced less than a three-fold increase. Income
inequality has clearly increased. Globalization has brought
little but good news to those with the products, skills, and
resources 1o market worldwide, But does it also work for
the world's poor?

This is the central question around which the debate over

globalization in essence, free trade and free flows of

Commerce - Bangladesh

capital revolves. Anti-globalization protesters may have
had only limited success in blocking world  trade
the meetings of the
International Monetary Fund (IMF), but they have

irrevocably altered the terms of the debate. Poverty is now

negatiations  or  disrupting

the defining issue for both sides. The captains of the

world economy have conceded that progress in

finance has tw be measured
and

international trade and

against the vyardsticks of poverty alleviation

sustainable development.

For most of the world's developing countries, the 19905
were o decade of frustration and disappointment. The
economies of sub-Saharan Africa, with few exceptions,
stubbornly refused to respond to the medicine meted out
by the World Bank and the IMF. Latin American countries
were buffeted by a never-ending series of boom-and-bust
cveles in capital markets and experienced growth rates
significantly below their historical averages. Most of the
former socialist economies ended the decade at lower
levels of per-capita income than they started it and even
in the rare successes, such as Poland, poverty rates
remained higher than under communism. East Asian
economies such as South Korea, Thailand, and Malaysia,
which had been hailed previously as “miracles,” suffered
a humiliating blow in the financial crisis of 1997.

Global Economic Governance and

Challenges of Multilateralism

Now the question is who are the key globalization players?
They are the IMF, World Bank, WTO, the OECD and the
G8. They are dominated by the large and rich countries.

Z

Delegates ai the Seattle Ministerial.

Caught between WTO agreements, World Bank strictures,
IMF conditions, and the need to maintain the confidence
of financial markers, developing countries are
increasingly deprived of the room they need to %m

“* Year of ICCx
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devise their own paths out of poverty. They are
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being asked to implement an agenda of institutional After nearly 10 vears, the promised economic benefits for

reform that took today's advanced countries generations  developing countries have not materialized, and for

many, poverty has worsened. The developing worlds

to accomplish.

The regulations that developing nations confront in those
markets are highly asymmetric. Import barriers tend to be
highest for manufactured products of greatest interest to
poor countries, such as garments. The global intellectual-
property-rights regime tends to raise prices of essential
medicines in poor countries.

But the discontent between trade rules and development
needs is nowhere greater than in the area of international
labor mobility. The barriers to trade in goods, financial

services, and investment flows have now been brought
down to historic lows. But the one market where poor
nations have something in abundance to sell, the market

Stock marker bears the bront of wear and econonric fnsiability.

for labor services, has remained untouched by this

liberalizing trend.

The WTO: Do as we Say, Not as we Did

During the

Uruguay

Round GATT

negotiations,

developing countries raised concerns about the expansive

set of 17
international

new

commercial

‘The barbaric attacks of Septeniber
11. 2001, bave brought bome with
great force ihat we all share a

share of world trade has not increased under the WTO as
promised and in some instances notably among least
developed countries it has declined. The 1998 Least
Developed Countries Report of UNCTAD found that the
share of world exports and imports had fallen sharply in
the LDCs since the Uruguay Round. The 2002 UNCTAD
report found that one in three 1DCs saw their exports
contract between 1997-2000, even as the global economy
expanding. generating  income
convergence between rich and poor countries, as WTO

wis Instead  of

agreements to be mole blanel. We are a olobal . e :
& single planel. We are a globa proponents predicted, the corporate globalization era of
enforced by a global community, and like all ; : :
s TR S the 1990s actually exacerbated the income inequality
commerce agency, communities bave to jollow some | cer industrial and developing ¢ ———.
the WTO. Rich rulesso that we can live together: retween industrial and developing countries as well as
. These rules maest be and must be between rich and poor within countries worldwide.
countries and the S : i : L _ :
GATT & . seen io be fair and just, must pay According to UNCTAD, “in almost all developing
. ecrerariat : : ; : : S
i ‘ p due attention to the poor as twell countries that have undertaken rapid trade liberalization,
sta yromised ; ofle : . : o
p as the powerful, must reflect a wage mequality has increased, most often in the context

developing
countries that they

bastc sense of decency and social
Justice. In today’s world, those
ritles bave to be arrived at through

of declining industrial employment of unskilled workers
and large absolute falls in their real wages, on the order of

would  experience ; : ; i

. !_ democratic processes: the rudes 20-30% in Latin American countries.
major  gains  4as der which the governing bodies L ) . o .
(RS e iiEed HIGEFIURICH IDE QOREriTing DOGLES The economic impact of trade liberalization in developing
. as  Jewared e m”bw,mes MRS st enslere WTO member nations are as follows:
countries lowered  ghar they will beed and respond to
and eventually  the desives and needs of all those @ WTO agreements have effectively pulled up the ladder

eliminated tariffs on
such items as textiles
and apparels and cut
agricultural subsidies

affected by policies and decisions
mdde in distant places.”

-foseph E. Stiglitz

that had enabled large agribusinesses to dominate world
commodity markets. Think tanks, public opinion-makers

and newspaper editorials have continued to relentlessly
promote this notion of developing countries being the
primary beneficiaries of WTO and globalization despite a

paucity
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opposite.
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of evidence
contentions and a growing record proving the

© support

such

behind the now-rich countries by banning developing
countries from using the same policies that they did o
develop.

@ Poverty has increased in the era of the WTO.

@ Least developed countries’ share of world trade has
declined since the launch af the WTO.

@ Falling commodity prices under the WTO have
destroyed developing economies and increased
poverty.

increased income

@ Corporate globalization  has

inequality within and between countries.
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9/11 and After: New World Order difficult. This was amply demonstrated by the stalemate in

- ) ) . ) the Cancun conference.
I'he emerging architecture of global governance by the

events following the 9/11 arracks on rargets in the USA has

o P 5 Tlhere BT - - 2 BoElas F - -

changed. l!'lLlL_ was 4 spontaneous outpouring  of demg Costs in a New Era of Security

sympathy  from the entire world. However, the S ) L _ s 2 ;

. ) . i - ) Ihere is another dimension of 9/11. In the wake ol

conservative forces in the USA utilized the public outrage ; l o l

; et . . Seprember 11 and worldwide worries abour terrorism,

in the USA and the rest of the world against the perceived l i

. governments everywhere have enacted security measures

attackers to advance its : : ) : \

Siiteve . seciri and that could, if not managed properly, drive up trade costs

ULLOW: GRCHHLY 91d ‘I our world of 6 billion : > .
f ; and shurt out exports from developing countries. The cost

economic interests. It peaple. ane billion own 80 : ) .
. . iy of moving goods between destinations and across
engaged in unilateral percent of global GOP, while . R - .
ACTIENS i il anotber billion strugele 1o international borders is often as important as formal trade
. \ o _ : barriers in determining the cost of landed goods and
disregard of the UN ~ swrviveon less than a dollar a ; : g the : ded gooc
— ; day. This is a world out of ultimately of market share. The costs of transport among
ancl international : 3 : - .
: ags balance. Quer the next 25 many points are as significant as tariffs. Other delays are
public  opinion.  Is ears. 50 milli le will : ’ . T
AR el AT Years, 50 million people wi equally costly. One study estimates that every day spent in
CrONOMIC ary ; y ; - d ; : grrEe
) i be addec 1o \be popuiasion of customs adds nearly 1 percent o the cost of goods. In
might pursuade the rich countiies. About one . . S .
G 3 developing countries, transit costs are routinely two to
several countries, and a balf billion people will . , iol | R -l f il
wr s higher th: fich ¢ s. A stucly -
o UK i b sidedd i the Bosr foun lIIl]L‘ higher than in rich countries. A stucly of the
A G Ak i countries. Many will trade effects of September 11 estimated that world
; ferience boveriy welfare declined by §75 billion per year for each 1 percent
aggressive acts. e ) ) Y= e g 3e : l
: ; unemploynent, i increase in costs to trade from programs to tighten border
However, instead of O > . . , , : . ;

- o distllusion with what they vill security. Developing countries are particularly vulnerable
contamning  terrorism, s e neaititable slobal - : ; : yicoe
e Rave defcsiad BEEH AR TR R AR O (o cost increases related wo security threats. Limited

: : system. A growing mumber will ¢
sl s hi % = 8 } budget resources, dependence on foreign trade and
ang spreac this leave their home colniries 1o e i

. e 5 : ; ; investment, and outdated infrastructure and technology
cssentially - US-Isracli- [ined work. Migration will : fal ) .
Arab. confiies. to T L o, present serious challenges for these countries.

flung countries entirely is further tmbalance between
whal rich countries spend on
development assistance- $50
billion a year compered with

the 8300 billion they spend on

unconnected to the
conflict. The unilateral
use of brute force

against sovereign agriculiural subsidies and
members of the UN Sa00 hitlion for defense, The
contrary 1o poor countries themselves
international  norms  spend $200 billion on defense-

and conventions. has more than whet they spend on

educalion. Another major

severely dented  the ,
' imbalance.

confidence of the rest
Developing countries are

pfthe world in the ; ,
frojected to grow at hwice the

global EOVEIRNLE rate of developed cotntries.

system, and in Buet meny will need belp to

particular, in  the bridge the gap between rich A study of the effects of September 11 on international
wiscdlom of trusting the and poor.’ tracle indicates that even countries not directly involved in
only super power and Joseph E. Stighitz a terrorist events may expect their income to decline by
its allies to uphold and $75 billion per year as a result of an 1 percent ad valorem
strengthen the legitimare interests of all countries. This increase in frictional costs (o trade. While Western Europe
may lead many developing countries to be suspicious of  and North America suffer the greatest loss in absolute
the trustworthiness of the rich countries in WTO terms, other regions, such as South Asia, North _
negatiations, and consequently  adopt more  rigid  Africa, and the Middle East, are the main losers. e ih
positions. This can only make reaching consensus more When income losses are related to the size of t _?G_ st ey
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lre economies one-percentage-point increase in trade
costs would cost South Asia $6 billion, more than one-half
of one percentage point when expressed as a percentage
of GDP.

The threat of terrorism is not the only source of frictional
costs. War and epidemic disease, too, call for
extraordinary measures that often disrupt trade. The 2003
war in Iraq imposed significant costs on manufacturers,
shippers, wholesalers, and retailers stemming from
supply-chain disruptions, blockages of vital sea routes,
and delays in shipments. This was especially true for
manufactures linking factories in Asia with markets in
North America and Europe.

“The world bas entered the
urban millennium . nearly
balf of the warld's people are
noww city dwellers, and the
rapid increase in urban
population is being furiber
propelied by the poiwerful
JSorces of globalization. The
central challenge for the
fnternational community is
clear : to make both
urbanization and
globalization work for all
- people, instead of leaving

behind or on the margins”

-Kofi Annan
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Multilateral Trade : Post Cancun Scenario

The collapse of the Fifth Ministerial talks at Cancun
iSeptember 10-14, 2003) came as one more blow to the
image of the World Trade Organisation (WTO) as a
facilitator of fair global trade since the fiasco at Seattle in
1999, The failure at Cancun is no doubrt a setback to the
multilateral trading system that would harm the interests
of both developed and developing countries. But it
seems, all is not lost. Both the developed and the
developing countries are expected to pick up soon the
thread of negotiations for their own future benefit.

In Seattle, the US and the EU tried to thrust labour
standards and environmental issues, rightly considered to
be non-tracle issues by developing countries, into the
WTO's work programme. At the Cancun meet, the WTO
member countries were struggling o arrive at some sort
of consensus on the following kev areas of difference:
agricultural trade reforms; market access improvement
for non-agricultural products; including the likes of
forestry and fisheries; and whether to launch negotiations
issues - investment,

on the so-called ‘Singapore’

competition  policy, ransparency in o government

procurement and trade facilitation.

Even on the concluding day, a large number of delegates
expected the Cancun Ministerial Conference to continue
bevond its scheduled closing time just as the Doha
Ministerial did. The wide gap that existed in the position
and ambition of the negotiating groups on a number of
critical issues made it unlikely that an agreement on the
unresolved issues could be achieved within the scheduled
time. Hence, when the conference was declared closed
prematurely by the conference chair without a final
declaration on the afternoon of that day, it caught most
delegates by surprise. An instinctive reaction of some
developing countries those were disillusioned by the way
negotiations were proceeding considered this failure a
wvictory” for the developing world. But the more saber
minds realised that the poor countries actually lost out in
the process. An opportunity of gaining greater access 10
richer markets was missed. The failure of Cancun will hurt
the poorer countries, especially the least developed
countries, far more than it will hurt the developed

countries would not be overly unhappy with the collapse
of Cancun since it has permitted them to postpone
painful domestic reforms such as the reduction of

agricultural subsidy.

A turning point in the history of free trade

For better or worse, the collapse of the world wrade talks
in Cancun may prove an historic turning point in the
historv of free tade. For nearly 50 vears, the world’s
trading  system moved towards  greater  trade
liberalisation, largely out of the spotlight of the media.
Now things are very different - with trade talks deeply
enmeshed in domestic political battles.

In Seattle in 1999, the first acempt 1o launch a new round
of global wade rtalks broke

demonstrations and fundamental disagreements between

down amid mass

Supeachai Panitchpaledi, DG of WTO al the Cancun Ministerical,

the rich and the poor countries. The developing countries
resisted the move to include issues relating to the
environment, labour standards, and investment in the
trade talks. When trade talks restarted two years later -
two months after the rerrorist attacks of 11 September -
Western countries were keen to make concessions to
show they wanted to tackle global poverty. So labour and
the environment were largely excluded from the talks,
and a decision on investment issues was postponed. Now
it is clear that even this was too ambitious - and perhaps
the idea that some of the most contentious and politically
charged issues can be tackled in the context of

tracle talks may have to be re-examined. e

countries. Indeed, it seems likely that the developed -
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Rich nations’ club?

The World Trade Organisation (WTO) has been - rightly
or wrongly - accused by campaigners of being run by the
rich nations despite the fact that each of its 148 members
has an equal vote. In the past, the wealthy nations had
generally been able 1o cajole the poor ones - by offers of
trade, aid or political support - into going along with their
agenda.

But at Cancun things were very different, Despite an
agreement between the EU and the US on a common
approach to agriculture, they were unable to impose their
will on a new united front of developing countries. The

larger developing countries - including China, Brazil and

This is not the last!

India - could not be so easily pursuaded, and it was their
unity that brought the conference to a halt. However, that
unity may prove to be difficult to maintain in the coming
months and years because of a possible clash of economic
and paolitical interests.

Brazil, one of the world's largest agricultural exporters,
needs a trade deal much more than India, which has a
relatively small export sector. And China, despite its
solidlarity with other developing countries on blocking
agreement on foreign investment issues, is the world’s
largest recipient of such investment, and could even
benefit from new rules.

In the hard bargaining ahead, even the large developing
countries have less clout than the EU and the US, whose
markets they still depend on. And the poarest countries,
like the cotton producing states of Mali and Benin in

Africa, potentially have the most to gain from a

"Q’""
“3 rergices comprehensive trade deal.
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Why did the talks fail?

The talks Failedl because the rich and the poor countries
could not reach agreement on two key issues. The first
and most contentious of these was agriculture. Rich
countries were accused of double standard for urging
poor countries to open their markets but not being
prepared to open their own ones or reduce the huge
subsidies to their farmers.

In the end, the rich countries would not agree to the
abolition of all export subsidies which make their
agricultural products cheaper on world markets. There
was also a great deal of opposition to the European Union
proposals for rules to govern investment by multinational
companies in the developing world. Many countries felt
that they could not agree (o this without losing control of
their industries, and argued that the WTQ was not the
appropriate forum for such discussions.

Road to Cancun

The Doha round of trade negotiations was launched at
the canclusion of Doha Ministerial in November 2001 in
the capital of Qatar. The developing countries, that had
gained some expertise in trade negotiations since the
Uruguay Round, were careful about not being overtaken
by good intention. They demanded that development
must be a principal goal of international trade. As a result
Doha Declaration
dimension, a commitment from the leading economic

the included a development
powers to act i1 a manner that promotes trade and
growth of the developing world, and in particular the least
developed among them. Doha, thus, acquired the
impressive rubric of Development Round. The promises
of Doha were many and grand. There were promises to

Are they falking next course of aciian?

address the implementation related issues and make the
special and differential treatment provisions precise,
effective and operational. It promised to significantly
reduce farm subsidies that seriously distorted the
international market and reduced income and trade
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apportunities  of  the developing  countries.  The
agricultural tariffs was supposed to be reduced so as 1o
provide greater access to products of developing
countries into the markets of the richer countries and
tariffl escalation and spikes on non-agricultural products

Chinee's aecession to WO

would be moderated, [t also provided for liberalisation of
trade in services, particularly those of export interest to
developing countries. It also agreed to commence
negotiation on the so-called Singapore issues, ie.
L'(Jl!l]_‘l(:fjlj{}ll. investment, government procurement and
trace facilitation, subject to an explicit consensus among
the members. No wonder that Doha
cxpectations of the poorer countries about achieving
more equitable muldlateral tade regime and faster
growth that supposedly followed trade liberalisation.

raised the

However, nearly two vears of negotiations in Geneva did
not produce a final setlement of any of these issues.
Agriculture and Singapore issues proved to be the most
difficult for the Geneva-based negotiators. The rich
countries showed that they had no appetite for reforms in
their heavily protected agriculture. The chair of the
Committee on Agricultural produced a text that appeared
to draw broad support from a large number of the
members; but some, including the rich countries, had
reservations. The Euwropean Commission and the USA
brought out a proposal for agrarian reforms shortly before
the Cancun conference. The developing and Cairns group
countries severely criticised the proposal for being
cosmetic and offering too little,

On non-agricultural marker access, the rich countries
were as radical as they were conservative on agriculture,
They supported a4 Swiss-formula for the reduction of
tariffs that would require the developing countries o
agree on deeper cuts on their tariffs. They proposed the
elimination of tariffs on sectors that were the principal
export sectors of many developing countries. The USA
even proposed total eliminaton of tariffs on all products
by all countries - developed, developing and the least

i e i e e e b AR e i L
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developed; but ironically it remained the only developed
country o deny duty-free and quota-free access to the
products of the least developed countries.

In service negotiations, the developed countries were
keen 1o liberalise the supply of services through Mode 1
o 3 of GATS, Trade in service products of sectors in
which they had a comparative advantage, such as power,
relecommunications, banking and finance, required that
these modes of supplying services were not obstructed by
restrictions. However, they were adamant about not
opening up the only mode of supply of services in which
the developing countries had a comparative advantage,
i.e. the movement of natural persons to provide services
(Mode 4). They were willing to consider the movement of
highly skilled labour, who in any case were highly mobile,
but reluctant to accord the less skilled and semi-skilled
workers a similar privilege.

Just about the only substantial success in Geneva

negotiations related t the implementation of paragraph

of Doha Declaration was on TRIPS. Under great
pressure from domestic NGOs as well as the developing
the USA finally
acquiesced o allowing the poor countries without an

countries, particularly those in Alrica,
industrial capacity w import life-saving drugs from others
through compulsory licensing.

The Doha Round of negotiations is scheduled to end at
the end of 2004. The Cancun Ministerial conference was
meant o be a mid-term review of the Doha Round of
trade negotiations and an opportunity for the ministers to
give guidance
at the officials level in Geneva had bogged down on a
number of key issues, it was urgently needed that the

10 their negotiators. Since the negotiations

Feern sutlsicy - a bof isseee,

ministers meeting at Cancun give political direction on
movement in at least some of the areas. As it happened

the ministers failed to rise to the occasion and allowed the
opportunity to progress pass by.

Disillusioned by the lack of progress on
substantive issues in trade negotiations in b5 'F e

Geneva, 21 developing countries with a e Presence
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significant export interest in agricultural commodities
forged an alliance, now known as G-21, just before the

Cancun conference. Led by Brazil, Ching, India and South
Afric

@, it represented more than half of the world’s

population and two-thirds of its farmers. The group
proved to be a very rough negotiator - knowledgeable,
competent and professional. They displayved formidable
opposition to the rich countries and articulated their own

demands. They quickly became a powerful negotiating
block that locked horn with the developed countries on
crucial agricultural and other issues. They had broad
support from the rest of the developing countries.
However, their interests were not identical or consistent
with those of LDCs on all issues.

During the first ministerial afier the establishment of
WTO, the European Union succeeded in including several
new issues for discussion. These issues, viz. competition,
investment, government procurement and trade
facilitation, came to be collectively known as Singapaore
issues after the eponymous venue of the ministerial.
There were acrimonious debate among the rich and the
developing countries during the negotiations for the
launch of the Doha Round about whether these issues
should be part of the negotiating agenda. Finally, it was
agreed that negotiations for modalities of these issues
would commence after the Doha Round on the basis of
an explicit consensus among all members.

What Really Happened at Cancun?

There were serious reservations by developing countries
to cluttering the agenda with more negotiating items
when there was a heavy backlog of unresolved issues and
implementation related problems. Furthermore, there
was littdle understanding about these esoteric issues
among many countries and the relevance of these to trade
or the interests of the developing world were
x not immediately apparent. They thought that
?Ih
)T Year of IOC's
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the demanders had not adequately explained
why these issues were so essential for trade
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negotiations. In retrospect, it seems that the developing
countries thought that Doha Declaration did not hind
them to any negotiation as a consensus would not be
reached. On the other hand, the rich countries pursuing
these issues thought that they could force a consensus as
they had done previously on numerous issues. This
perhaps explaing why they persisted with Singapore
issues right to the penultimate hour of the negotiations at
Cancun despite the explicit show of overwhelming
opposition from the developing countries. It is only at the
fag end of the conference that the European Commission
relented and indicated willingness 1o unbundle the
issues by giving up competition and
investment. But it was all too late and by this time other

Singapore

evenis had overtaken the conference. It remains an
intriguing question whar might have been the outcome if
the offer had come a day earlier.

Another issue that emerged as important in Cancun is
cotton, Four small and poor African countries, viz. Benin,
Burkina Faso, Chad and Mali, brought it to the atention
of the delegates at the Dhaka Ministerial that the cotton
farmers in their countries were being ruined by the
massive subsidy provided by the USA to its handful of
cotton farmers that depressed the price in the
international cotton market. The Dhaka Declaration
called for an end to this subsidisation and compensation
for the farmers being adversely affected. The same
demand was raised at Cancun and almost all countries
except the USA were sympathetic to this eminently
reasonable demand of these countries. However, the
paragraph on cotton included in the draft Cancun
Declaration defied any logic. It hecame clear 10 everyone
that it was deliberately pur in the declaration by the USA

Holding heels for the futnre generation

to snub the poor countries and it was not serious about
any equitable negotiations. Protecting the profits of a few
very large cotton farmers in the USA who were politically
powerful was far more important to the US Congress than
the lives of the millions of poor African cotton farmers.
The cotton issue gained a symbolic importance; it was
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viewed as a litmus test of whether the Doha Development
Round was at all about development of the poor

countries. The cotton
problem had a decisive
impact on the
negotiations. As soon as
the draft was made
public, the  African
countries were
absolutely aghast and
dismayed by the utter
insensitivity of the rich
countries toward the
miserable plight of the
poor. They lost appetite
for further negotiations
and dug in their heels
about Singapore issues.
The coalition of the

‘The major demand of the
LDCs related to market
access was duly-free and
quota-free entry of their
agricultural and non-
agricultural products into
the market of the rich
countries with relaxed rules
of origin that meatch their
industrial capacity, and free
movement of service
broviders under Mode 4 of
GATS. Banpladesh succeeded
in including all these in the
drafl Cancun declaration.’

LDC, ACP and AU countries refused to give their
representatives in the Green Room a mandate for any
concessions on Singapore issues in further negotiations.
A stalemate was thus created that eventually wrecked rhe

Cancun conference,

The role of LDCs

All through the conference, Bangladesh played a quiet
and constructive role. It had prepared long and hard for
the conference. As the co-ordinator of the LDC group
Bangladesh had the responsibility of carrying forward the
LDC agenda agreed upon during the Dhaka LDC
Ministerial Canference, Bangladesh was also selected as
the representative of the Asia region for the Burcau as
well as the coveted Vice-Chair of the conference. Thus
Bangladesh was at the centre of the drama at Cancun, Tt
utilised this position intelligently and fruitfully, The major
demand of the LDCs related to market access was duty-
free and quora-free entry of their agricultural and non-
agricultural products into the market of the rich countries
with relaxed rules of origin that match their industrial

capacity, and free movement of service providers under
Mode 4 of GATS. Bangladesh succeeded in including all
these in the draft Cancun Declaration. The language
needed some improvement, bur thar was advisedly left for
the final Green Room deliberations. There was also some
indication that the problem of rtariff erosion would be
given due consideration. It is no wonder that the leader of
the Bangladesh delegation was crest-fallen that the fruits
of all the hard work could not be harvested. A successful
outcome would have given a fillip to economic activities

of the LDCs.

Commerce - Bangladesh

Who is to blame?

In Cancun, everybody blamed everyone else. Bath sides
have blamed each other for the failure of the talks. The US
trade representative in Cancun said poor countries would
have o be prepared to compromise more if future trade
talks were to make progress. But developing countries
blamed the EU, for trying to introduce a far too ambitious
agenda on issues such as investment and competition.

It is still a mystery why the European Union was so
adamant about having their way on all four Singapore

issues since there was no serious lobbying by industry

groups for some of these issues. If the Cancun
conference was not saddled with this very divisive issue,
events could have taken a more favourable course. Many
WTO insiders believe that other issues were manageable.
Although there were disagreements on virtually all areas,
these were not irreconcilable. Tt would not have been very
difficult to have an agreement on non-agricultural market
access if a compromise could be reached on agriculture.
There were signs of some movement in the agricultural
negotiations with rich countries indicating willingness to

discuss the subsidy problem. Agreements were reached

on a number of special and differential treatment issues,
Although most of these lacked economic content, it is
unlikely that the developing countries would have wanted
to walk out of the negotiations on their account. A
solution was already found on the difficult TRIPS issue.
Other issues such as contingency measures
environment were not of deal-breaking nature. Hence, if
the Cancun conference did not have to carry the excess
baggage of Singapore issues, an agreed declaration was

within reach,

and

It is not clear how much the events of 9/11 have affected
the outcome of Cancun. Some people have noticed a

Whether security concern overtaking economic priovities?

hardening of the positions of USA, and an
intolerance of any disagreement with its views

or interests. As the largest trading nation of the =
=
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world, it was expected o play a leading role in the Cancun
negotiations. But it maintained a an indifference to the
procedings of the entire conference. It did not use its
considerable influence or make any serious attempt to
bring the bickering parties together. It flagged its

World leaders at a Crucial meeting.

intention to vigorously pursuing bilateral and regional
trade agreements that have the potential to weaken WTO.
It pontificated a lor, but did not make any substantive
commitment that could assist the negotiations. It did not
seem to be particularly surprised or disappointed that the
conference ended in 4 fiasco.

In reality, it was the developing countries’ ability to
maintain a commaon bhargaining position despite pressure
from the rich, and despite differing interests on some
issues, that proved decisive. It showed that in the WTO
the developing nations have emerged as a power 1o be
reckoned with.

Where do We Go from Here? The Best Case
Scenario

The best hope for a successful completion of the Doha
Development Agenda (DDA) according to
knowledgeable observers, is if agreement can be reached
to-continue from where Cancun left off. Shortly after the
Cancun fiasco, the leaders of APEC countries made some
encouraging noises about the Mulilateral Trade
Negotiations (MTN) at the end of their October meeting
in Bangkok. Their Declaration reaffirmed their
commitment to the DDA and agreed to re-energize the
negotiation process recognizing that flexibility and
political will are urgently needed to move negotiations
toward a successful conclusion,” They also agreed to

"work towards the abolition of agricultural
unjustifiable  export
In their view,

most

subsidies,

i
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this Revised Draft Ministerial Text prepared by Mexican
Foreign Minister Louis Ernesto Derbez provides the basis
for the next stage of negatiations

However, the sailing will not be smooth. Several
important developing countries, including members of
the G-22, such as India, oppose using the Derbez Text as
the basis for talks and contend that there is not enough
"common ground” on the Text. Given the uncertain
status of the Derbez Text as something rejected at
Cancun, it's not surprising that many WTO members are
divided on its utility as a basis to "re-energize”
negotiations.

Nevertheless, it's useful to consider the Derbez Text. At
12 pages with 21 pages of appendixes, it provides a lot
more specifics on modalities than the Doha Declaration,
While it is still filled with brackers and doesn't incorporate
any numbers and few dates, it represents the culmination
of almost two year's hard work to find a common ground
in many negotiating commitrees and is in fact the result of
the only concrete effort to find the lowest common
denominator among the rounds participants. If we throw
it out, we might as well abandon the negotiations as we
are going all the way back to square zero.

Would More Trade Liberalization Really Be
Helpful?

Now the question is, would more trade liberalization

]

really be helpful? Some might argue that after eight

Weanddd he be afle to compete in o plobalized world?

rounds of trade negotiations tariffs have already been
sharply reduced and that most trade barriers have been
eliminated. The main job has basically already been done.
According to a study of the WTO released in 2001 called
Marker Access: Unfinished Business, trade liberalization is
far from complete and that many trade distortions
remain. Its main findings were:

i &.nml!mk'ah
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@ the average level of bound tariffs for industrial — The situation is not yet ripe for resumption of the
products ranges from 1.8% to 39% among the 42 negotiations at its full momentum. Yer the WTO DG
developed and developing countries surveyed. requested all not to lose heart. Later, while briefing

newsmen, WTO spokesman Keith Rockwell said countries

the share of agricultural tariff lines with bound duties .
concerned during past three months had shown signs of

above 100% ranged from zero 1o 69%.
e B flexibility regarding their negotiating positions, but
the "typical" WTO Member has undertaken

S : 2 . progress on subsidies and tarritfs for farm and industrial
liberalization commitments on less than one-sixth of

: : products had not been to the expected level. The
thesokal 160 service sactors; framework for agiculture and NAMA (non-agriculture
marker access) are the areas where little progress could
be made.

The WTO DG reportedly laid particular emphasis on the
resolution of problems relating to the two issues in the
first quarter of the current vear with 4 view to completing
the whole round within the desired time frame.
Supachai believed these issues must be hammered out in
"the first quarter or s0" of next vear, said Rockwell, adding
that this was a pre-requisite for completing the whole
round within the desired timeframe,

As things stand today at the end of the Geneva talks, the
future of multilateral trade regime looks uncertain as the
The World Bank has estmated that the elimination of  two basic irritants- agriculture subsidy and NAMA remain
tariffs on goods would increase world GDP by $830 hillion unchanged. Continued stff positions of the rich and the
per vear, of which two-thirds would go to developing poor countries risk further lingering of the ralks with
countries. Interestingly, three quarters of the income more shift towards hilateralism that would not be a happy
gains of developing countries would come from reducing  ending for any of the blocs. The sooner they realise this
the tariffs they levy on each other. And liberalization of fact the hetter.

trade in services would bring about even further increases
in income, which the World Bank estimates at $900 hillion

for developing countries. More specifically, the World
Bank also estimated that a successtul Doha Round could
bring $520 billion in benefits to developed and
developing countries.

WTO members fail to meet deadline to
relaunch trade talks

WTO's 146 member states failed 1o meet a key deadline 1o
revive global trade liberalization talks in the face of
disagreements over farming and industrial goods at the
Geneva official talks on December 15 last year. But the
director general of the global wade body, Supachai
Panitchpakdi, said progress had been made since a
doomed meeting in Cancun, Mexico in September, which
collapsed amid deep divisions berween the rich and the \

poor nations. And he urged countrics to move from —— poal
demonstrating a new willingness to re-engage in the so- Dheiker conference ; an gffort to ve-apen the stalled talk.
called Doha Development Agenda to taking concrete

action. "Qur collective aim for today, as instructed by

ministers in Cancun, was to arrive ar a point where the

negotiations can resume full momenrtum,” Supachai told '

a meeting of the general council - the WTO's execurive d“‘

enar of 10T
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Capacity Building for Investment Promotion
in Developing Countries

There has been a dramatic shift in the attitude of
developing countries towards FDI in recent vears. The
change has hecome particularly visible since mid-1980s.
By now, most developing countries have adopted a much
more favourable view of FDL A number of factors lie
behind this new orientation. The “debt crisis” of the early
1980s caused a spectre of falling investments, reduced or
even negative growth, mounting fiscal deficits and
deteriorating balance of payments in many developing
countries. As they turned to international institutions
both for financial assistance and policy advice, they were
increasingly required o open up their markets to FDI
which was seen as a means to compensate for reduced
access 1o bank credits. The need for reliance on FDI was
also reinforced by the declining trend in official
development assistance. Meanwhile, the changing nature
of activities of transnational corporations (TNCs) led to a
more benign perception of their role. Many TNCs moved
into manufacturing activities in developing countries with
greater possibilities for forward and backward linkages.
Many of them became engaged in export-oriented
manufactures, complementing the national development
ohjectives of achieving improved balance of payments
and greater industrialization simultaneously. In the
context of export promotion, the role of TNCs is
assuming greater significance in view of the increasing
importance of intra-firm trade in global trade.
Transnational corporations were being increasingly
looked upon as sources not only of capital, but also of
production, management and marketing technologies.
Thus many developing countries started liberalizing their
FDI policy regimes on the basis of the new perception of
commonality of interests. The trend toward liberalization
became progressively more widespread as a result of a
of demonstration effect - as some countries

liberalized, others followed suit (Islam and

Majumdar, 1990,

: [:':.wnm The above factors have been complemented by
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other supportive changes in the global economic scene.
These changes involving greater “componentization” of
convergence of demand patterns and
transport  and

production,
reduced cost  of  cross-border
communication have creared favourable conditions for a
greater number of developing countries to attract FDI
(ESCAP, 1997; 5-6).

Against the above background, this paper is organized as
follows. Section I briefly indicates why FDI needs to be
"promoted” in developing countries,. Sections Il through
VIII deal with the selected areas where capacity needs to
be built/expanded to be able to promote FDI. Specifically,
the article deals with policy formulation, institutions for

implementation of policies, dissemination of informaton,

Kutatler Lumpaer skyline - a symbol of preblic - priveate parinersbip

targeting, aftercare services and contracts. These are
considered as some of the most important areas without
any claim to being exhaustive. The paper focusses on
capacity building within government machinery, but does
not address the issue of building the capacity of domestic
private investors, though this is of no mean significance,
particularly to attract FDI through joint ventures.
Furthermore, the paper does not deal with capacity
building in the area of international dimensions of FDI
and related policies. Section IX offers some concluding
observations.
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Why Promotion? of FDL. The literature on the determinants of FDI and the
considerations which dictate the choice of a particular
country as the location by transnational corporations
identifies four main motives for FDI:

Developing countries are generally characterized by the
scarcity of capital. This implies relatively high rates of
return to capital. The theory of international capital
movement would thus predict that FDI should flow more

to developing countries than to developed ones. Yet, data To service foreign markets, both in the country in
which investment is made and in others;

To acquire natural resources;

in tahle 1 clearly show that the reality is very different. The

share of developing countries in global FDI flows rose to * To restructure value-added activities so as to improve
a peak of 40 percent in 1997, fell during the subsequent overall efficiency and enhance competitiveness.

three vears with a minimum of 18 percent in 2000 and » To acquire assets which might be complementary to
then in the last two years remained rather stable at existing assets, or competitive 1o them, so as to reduce
around 25 percent. Thus developing countries, which risk, capture the economies of scale or synergy, o
constitute an overwhelming majority of countries in the generally strengthen the acquiring firms’ competitive
world receive a small share of FDL position in national or world markets.

The above disparity is made even more glaring by the fact ~ Foreign direct investment is essentially an effort on the
that only a handful of developing countries attract a  part of a transnational corporation (TNC) to internalize
control over production. Many of the
Table 1. FDI inflows by host groups of countries 1991-2002 (Millions of dollars) [N ARE AT R ITo] L=le MEFE1 o o A caI TS MR | oY=

served through means other than FDI. For

World Ef;:i‘;’ll]’fe‘g Eggﬁ(f:ﬂgsg dml;gf‘:l‘;c g example, a foreign market can be serviced

countries  through export from home base. A TNC

1991-1996 254,326 154,641 (60.8) 91,502 (36.0) 171307 could also service a foreign market
tAnnual average) through patent, wademark, or licensing
1997 481,911 269,654 (56.0) 193,224 (40.1) 3401 (0.7y  arrangement with a domestic producer in
1998 686,028 472,265 (68.%) 191,284 (27.9) 4573 (07 the local market. Therefore, for FDI to take
1999 1,079,083 B24,042 (70.4) 229,295 (21.2) 5974 (0.6)  place there must be some consideration
2000 1392957 1,120,528 (804) 246,057 (17.7) 3427(02)  for a TNC to internalize control over
2001 823,825 589,379 (715) 209,431 (25.1) 5629 (0.7) production through such means as wholly-
2002 651,188 460334 (70.7) 162,145 (24.9) 5232 (08) owned enterprise or a joint venture. Some
Source: UNCTAD, 2003 variables which prompt a TNC to consider
Note: The figuves in parenthesis ave the perceritage intemalization as an advamageous option
shares of the respective growps of conntries in world total, relate to costs of quality control and

supervision, transport and marketing
disproportionately large share of FDI. Thus, five largest ¢ restrictions on intra-firm transactions, etc.

recipient countries received about 50 percent of total FDI ) , L
Once a firm decides upon intemalization as an

advantageous option, it has to be sure that it can compete
effectively in the foreign market with either existing or
potential domestic as well as other foreign firms. This
implies that a TNC wishing to undertake FDI , must have
certain ownership-specific advantages. These advantages

flows to all developing countries in 1990 and their share
rose to 60 percent in 2001, The corresponding shares of
the ten largest recipient countries were 70 percent and 75
percent respectively. The share of 49 least developed
countries as a group has consistently remained below one

percent, are usually conferred by a firm'’s control over technology,
It is thus abundantly clear thar a large majority of  marketing networks, product quality or other attributes of
developing countries attract little FDL This fact provides 4 proprietary nature.

the very basic rationale of FDI promotion in developing  To some extent, the determinants of ownership and
countries (See Table 1). internalization advantages overlap. For example, the
command over latest technology would give a firm
ownership advantage. It is also likely to encourage a firm

Policy Formulation T
to adopt Intel-nationalization strategy to
It is widely acknowledged rhat a conducive policy minimize the risk of loss of technological
5 el H T > - % " > £ ) | N
framework is an essential prerequisite for FDL This, in advantage to competitors. f-I I}MFMJ
turn, requires a clear understanding of the determinants . P
._/ in Bangladesh
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The considerations of ownership and intemalization
advantages impinge on a TNC's decision as to whether or
not to undertake FDL. The next step in the process is for
the TNC to chodse a particular location from among
alternative choices. This choice is contingent on the
advantages offered by one location relative o others,

These advantages relate to, interalia, availability of
natural resources and raw materials, cost and quality of
labour, adequacy of infrastructure, size and growth
prospect of the host country, and policies pursued by the
host country.

It should be stressed that the different elements of
locational advantage or disadvantage are of differing
degrees of importance to different TNCs. For example,
the availability of natural resources would be a crucial
determinant for a TNC whose primary motivation in
undertaking FDI is to secure the supply of a particular
natural resource. For a TNC which seeks o capiure
domestic marker, size and growth prospects of the host
cconomy are likely to be the primary considerations in
preferring one location over another, For TNCs seeking to
enhance competitiveness, the availability and cost of
labour with required skills would be important elements
in locational choice.

The above considerations have been elegantly summed
up by Dunning (1977, 1981) in the form of what has come
to be known as OLI approach towards explaining FDI and
its location - a schematic presentation of different
determinants of OLL are given in table IT. Tt is obvious that
host countries have very little scope to influence the
ownership and intemalization advantages of a TNC, These
arc acquired by a TNC over its life time through its own
decisions. In certain respects, of course, home country
policies may be helpful. For example, subsidized access-to

finance capital in a country may confer an
th ownership advantage on the enterprises of that
country.

Yy Presence
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In many instances, the decision 1o relocate production
abroad is prompted by developments within the home
countries of TNCs. These fall in the category of what can
be termed as “push™ factors. An illustration is the
explosion of Japanese FDI in the East and South-gast Asia
in the late 1980s thar was significantly caused by 1983
Flaza Accord leading to a major appreciation of yen.
Finally, it should be noted thar purely fortuitous elements
may also pay a role in a TNC's decision to choose a
particular location. To some extent, there exists a "herd
instinct” among TNCs. If some TNCs are already operating
in a country, others tend to [ollow suit. One could also
mention ethnic connection as an element in the
fortuitous category, For example, the presence of large
numbers of the people of Chinese descent in several
East/South-East Asian countries has been cited as an
cxplanatory factor for intra-regional FDI among these
countries.

The scope of national policies in attracting FDI s,
therefore, largely limited to its influence on locational
advantage. Here again, some limitations should be
acknowledged. To illustrate, if a country happens to be
geographically disadvantaged due to landlockedness or
remote location from major economic centers, that
cannot be changed through policies. There are areas

4.8 km fong bridge over the river femine, Bangladesh,

where policies can be effective only in somewhat longer
term. For instance, development of human capital
involves a considerable gestation period even if adequate
resources are devoted to it. Similarly, the development of
infrastructure requires both a considerable period of time
and large amount of resources which a country may not
be able to mobilize readily. Policy makers therefore need
to recognize that the adoption of liberal FDI policies is
not 4 sufficient condition to attract FDI in desired
volumes, though it is a necessary condition. The latter
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Table II. Determinants of OLI* &

Internalization

Location Factors

miments

® Management experience
@ Quality of management
» Product quality

@ Economies of scope

@ Coordinating ability

@ Organizational resources
» Complementary assets

» Product characteristics
@ Segmented markets

® Goodwill / brand names

@ Control of distribution &
network advantages

@ Access to finance capital on
favorable terms

@ Experience in Portfolio
diversification across
national houndaries

® Exposure to different
ECONOMIC Sy5tems

@ Lobbying ability / bargaining
[power

» Multiplant economies

@ Ability to improve or reduce

cost of transport
information

= Communications

&

Proprietary technology

Transaction cost both inter
and intra-firm

@ Strategic Parinering

Cultural differences affecting
organizational forms

v Transaction costs with

respect to:
4) entry modes
b} agency costs

¢) supplier relationships

» Markert failure in

capirtal/exchange markets

Negotiation/bargaining
ability

v Spatial costs of organizing

hierarchies

» Efficiency of contract law (in

protecting property rights)

» Economies of commaon

governance

» Quality control

Cost of enforcing contracts

Sowrce: Prepaved by the autbor drawing upon Dunning (1993)

a/  The list of determinants presented bere is by no means exbastive

@ Political stability

* Macroeconomic stability

' Availability of narural

FESOUITES

@ Fiscal incentives

= Equity restriction

Exchange control

» Availability of cheap and

disciplined labor
Export requirement
Local content requirement

Foreign exchange balancing
requirement

v Availability of strong local

-

entreprencurs

'+ Size and growth potential of

markets

Spatial distance and
transport cost

» Tariff and other protective

barriers

» Access to domestic credit

Efficient hureaucracy

» Impartial contract

enforcement

» Well-developed and

inexpensive infrastructure

» Cultural similarity with

potential home countries

Prerequisite for all FDI

» Ditto

» Crucial for resource seeking
TNCs

@ Of marginal significance
Discourages FDI in
technology-intensive
industries

» Discourages all FDI

@ Particularly important for
export-oriented ourput
where hest country may not
be able o produce quality
input

Discourages domestic
marker-oriented FDI

Helpful for joint ventures

» Specially important for
domestic market orientecd
FDI

@ May encourage domestic
market-oriented FDI

@ Encourages import
competing FII

Desired by all TNCs

Important for investments
requiring prior approval

Desired by all investors
» Ditta

@ May be helpful, but

O indicates owwenership advantages, L indicates locational advantages, and | indicares internalization advantages.

. th
= Year of IOCs
— _f‘m.wm'u

< i Bangladedh

R R e ST P S s PR ey ] - WA




éth

| Chamber

Internationa

cohsideration dictates the need for capacity building to
formulate a range of policies that make the locational
factors more attractive to FDIL

The Karnaphuli Fertifizer Faciory (KAFCO) is one of the bigges foreign
investment in Bangladesh.

Institutions For Implementation
The policy framework is good as its
implementation. The
government institutions for policy administration,
coordination and problem resolution is an important
ingredient of a country's investment climate (UNCTAD,
1999,

Foreign investors in any country have to come in contact

only as

existence of appropriate

with a large number of government institutions for
various purposes, These may include approval to set up
business, acquisition of land for factory or office buildings,
access to infrastructural facilities such as energy and
telecommunications, permission for import of raw
materials or equipment that fall in restricted category,
clearance for employment of expatriate nationals,
certifications of entitlement to fiscal or other incentives,
repatriation of profits, dividends or capital, etc. The
locational attraction of a country is, therefore, partly
determined by the efficiency of the functioning of the
relevant institutions. It should also be noted that many
developing countries typically put in place one or two key
institutions which play a central role in promoting FDI
inflow. Thus the primary responsibility for attracting FDI
in Bangladesh rests with the Board of Investment and the
Export Processing Zones Authority. In China, a similar
role is performed by the Ministry of Foreign Trade and
Economic Relation. In India, some key institutions are the

Foreign Investment Promotion Board, Secretariat for

Industrial Approvals, Reserve Bank of India and the
Development  Commissioners of  free

trade/export processing zones. In Malaysia, the

A1 Yarqiiccs Malaysian Industrial Development Authority is

Ls
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the principal arm of the Government to attract and assist
foreign investors. The Authority is assisted by an Advisory
services Centre. In the Republic of Korea, the two key
institutions are Foreign Investment Service Centre and
Korea Trade-Investment Promotion Agency. The
important institutions in Singapore are Economic

Development Board and Trade and Development Board.
Simultaneously, with greater liberalization of FDI policy
regimes noted above, most countries have attempted to
bring about improvements in the operational efficiency of
various institutions dealing with FDI The measures taken
in this regard include the establishment of some kind of
one-stop service centre, simplification of approval
procedures, greater delegation of authority to the
relevant institutions and personnel improvements.

The present author recently reviewed six country studies
(Bangladesh, China, India, Malayasia, Republic of Korea
and Singapore) and concluded that these institutions
operate with varving degrees of effectiveness (Islam,
1998). Some of the problems that can be identified in
respect of institutional arrangements for attracting
foreign investors and facilitating their operations are the
following:

: The authority given to an institution may not be
commensurate with the functions that it is expected to
carry out;

Despite efforts in all countries to simplify approval
procedures there stll occurs considerable delay in
some countries. In one case for instance, many line
ministries are often involved in the process of approval
of FDI and it is difficult to have a fast decision due 10
the involvement of many actors with different
interests; The process of administering incentives may
be complex. In one country, there were some 40
official documents dealing with preferential policies
and measures applied to foreign investment in
e - .

- . g, |
Commaunication - developing countries need support fo imprave it

different geographical areas;

The decision making process is not always transparent.
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in one country, the proposal of one TNC to set up a 100

per cent subsidiary was approved, while that of
another in the same line of business was rejected

without assigning any reason;

® There is sometimes a lack of definitional clarity of the
criteria for approval and entitlement to incentives. For
Cxa Lﬁ;aic. in one country there does not appear 1o exist
anv clear definition of R&D.

o In some instances, there is also lack orinadequacy of in-

house technical capability in  the insttutions

responsible for approving FDI proposals or certifving

entitlement to incentives. In consequence, the
concerned institutions are required to rely on e boc
teams drawn from other organizations to undertake
necessary investigation and evaluation functions
causing delayed decisions,

In the light of the above findings, each country needs 1o

develop the capacity o diagnose the institutional

problems and t adopt appropriate remedial measures Lo

secure the Qow of FIDIL

Dissemination Of Information

The fact that FDI remains heavily concentrated in a few
developing countries does not necessarily mean thar the
profitability of investment is low in all the other countries.
Many of these countries need o improve their image so
as to appear on the “radar screen” of foreign investors.
The cultivation of favourable image requires
dissemination of information. Some of the pertinent

information relate to :
= Macroeconomic situation
Industry profiles

Lists and descriptions of potential joint venture

partners
= Privatization programmes

Laws and regulations governing FDI and private
investment generally

Investment incentives and related obligations, if any

Administrative structures and procedures relevant o
FDI
The above are but an illustrative list. The point is that all
information  that is  relevam w  the  locational
attractiveness of 4 country needs o be effectively
disseminated, ensuring that the information provided is
egrounded in reality. If potential investors discover that

Commerce - Bangladesh

information provided is inaccurate or misleading, that
may further worsen the country's image. Thus a country
aspiring to attract larger FDI needs o develop the
capacity to determine the appropriate content of
information as well as to adopt effective means of
disseminating them through, for example, print media,
websites, dialogues with potential investors etc.

Targeting

Targeting involves efforts to attract a subset of FDI flows,
rather than FDI in general (UNCTAD, 2002). Successful
targeting equires several steps. First, it is important o
iclentify the strengths and weaknesses of the country with
a4 view to narrowing down the areas where the country
can be particularly avracttive for foreign investors, This, in
turn, involves an analysis of the revailing vade and
indusrry patterns, an analysis of factors that have
contributed o FDI flows to competing locations, and an
identification of special factors such as membership of
free trade areas and regional cooperation arrangements,
preferential rade schemes and availability of expart
processing zones or industrial parks.

Once an assessment has been made, the next step is 1o
identify the potential sources of FDL This can be done by
following some criteria such as economic, geographic and
demographic.

The application of cconomic criterion would imply

focusing on firms that operate in a particular industry
country’s

which  matches with the locational

attractiveness. Another example of economic targeting is
to target investors willing to avail of special trade
preferences. The geographic targeting involves focusing
promotional resources on key home countries, based on
inter alia, geographical proximity or the presence of
sunset industries in more advanced countries.
generally
targeting a country's diaspora.

Demographic criterion involves

L 1in Famgladesh
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Iri the end, targeting has to go bevond the identification
of industries and countries and identify individual
companies and their management, In this respect,
dialogues with existing foreign affiliates and their
competitors well as domestic private investors may be
helpful.

Keomnetlespaar Redl stedion in Dbaka.

Aftercare Services

The importance of providing aftercare services to existing
foreign investors is being increasingly recognized as a
means to encourage them to expand their operations, to
attract new investors and to generally improve a country's
image. One way of handling the provision of aftercare
services is put in place a tracking system which involves
establishment of frequent contact
assessment of their problems and identification as well as

with investors,

implementation of measures to solve the problems. A
new approach in this context involves the appointment of
an investment "Ombudsperson” entrusted with the task
of immediately remedying any problem that an investor
brings to his/her attention.

Contracts

In addition to general laws and regulations, FDI is often
conditioned by specific contracts to which a government
agency is often a party. This is of particular significance in
natural resources sector and large infrastructure projects
such as power generation and construction of pipelines,
Transnational corporations involved in such projects are
typically equipped with long experience, access to in-
house lawyers and financial resources to engage
specialized outside expertise to safeguard their interests.
The same does not hold for government agencies in many
countries. In consequence, an atmosphere of
anxiety and even mistrust often bedevils

vearopices CONETACt negotiations and delays investment
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and sometimes problems occur in the course of
implementation, giving rise 1o acrimony and legal hassles.
Ultimately, these adversely affect the atractiveness of a
country for furture investment as potential new investors
are likely to be more sympathetic to the views of the
existing investors than of the government agencies.

Concluding Observations

The key conclusions emerging from the analysis are
summarized below:

There are many determinants of FDI inflows. These
include the ownership and intemalization advantages on
the part of TNCs and locational advantages offered by a
particular host country relative to others. The scope of
national policies is largely limited to influencing certain
aspects of locational advanrages,

National policies to attract FDI encompass FDI-related
policies as well as a much broader set of economic
policies that generally promote growth and create an
environment conducive to private investment, both
domestic and foreign.

Simultaneously with policy liberalization, developing
countrics need to effect improvements in the operational
efficiency of the insttutions responsible for promoting
FDIL. Among the problems that requirc atention are
delays in decisions, complexity in administration of
incentives, inadequate transparency in decisions, lack of
authority  commensurate  with  responsibility, and
insufficient in-house technical capacity to undertake
mandated investigation and evaluation functions.

[n addition to policv-making and implementation, the
other areas where capacity needs o be considerably
strengthened relate to dissemination of information,

targeting, aftercare services and contact negotiations.

In conclusion, it should be emphasized that strengthened
capacity in the areas identified above may help, but does
not guarantee, increased FDI flows to developing
countries. Foreign investment decisions are subject to
many influences that have nothing 1o do with host
country actions, However, this is not an excuse for
ignoring the imperatives of capacity building for
investment promotion.

ICC Bangladesh acknowledges contribuaion af D Mivze Azizud Islam,
Forpmer Drecior, ESCAP
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Trade Facilitation Through Dispute Resolution:

Emergence of ‘Interest-Based’
Dispute Management

Trade and other economic disputes have negative
impacts an the facilitation of trade and global ecconomic
governance. One of the fundamental impacts of such
disputes is the impairment of rade relationship berween
private parties, private party and state and inter-state
trade relationships. The inevitability of disputes within 2
commercial relationship demands stronger and effective
measures taken at reducing their occurrences and foster
the economic growth of the parties. Most disputes occur
as 4 result of the inability or unwillingness of a party to
honour the contractual terms, thus violating the notion of
*sanctity of contract”. This concept is fundamental in all
legal systems and its application in trans-national
contracts has been rigorously asserted through manv
arbitral awards as well as in the decisions of various

I However, though this

domestic  courts. concept
underpins strict compliance with the terms of the
contract (assertion of rights and duties), but there are
situations where the nature of business and commerce
would dictate renegotiation of the terms of the business
relationships which the parties already agreed to. The
presence of a renegotiation clause in a contract may fail to
achieve a renewed agreement, which may eventually

result in a dispute berween the parties.

It is not a surprise that the terms of understanding in
long-term contracts are prone to changes throughout its
life. Differences would occur and a fully blown dispurte
may lead to arbitration or other adversarial process of
alternative dispute resolution. The obligation ro negotiate
*in good faith” found in many long-term contracts are not
enforceable through arbitration. This, without a further
dispute screening mechanism, entices or compels the
parties to resort to expert determination or arbitration,

which is castly and litigious in nature.

Bl c AeE RS D e G e i R e G S e g s e

The early advocates of arbitration saw this methaod as a
“ronsensual” process, where the parties would resort o
an amicable settlement of their disputes. The practice and
jurisprudence of arbitration have grown o avoid, fnter
afia, the confrontational stance of litigation. An account
of what arbitration involves procedurally has been given
in these terms, “There are no users, wigs or gowns —
simply a group of people seated around a row of tables, in
a4 room hired for the occasion. To an oursider, it would
look as if a conference or business meeting was in

o 4 . 2
progress: it is not very like a legal proceeding at all.”=

These considerations including the myth thar arbitration

is less costly have thinned and arbitration is becoming
even more costly, lengthy, cumbersome, and difficult to
enforce. In many instances, it has been noted that a large
proportion of disputes gets sertled by the parties after
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initiation of the arbitration process. This

indicates that arbitration should be a last resort
remedy in international commercial ADR.
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International business and commerce relies on the

efficacy in designing a dispute resolution mechanism, Rights-based Interests-based
which offers an effective choice to the parties 0 a Independent Interdependent
contract to resolve their disputes in a manner which Objective is ‘win-lose’ Objective is mutual
would encourage the promotion of good business gains — ‘win-win
relationship and “partnering” in commercial activities. Adopts adversarial Adopts collaborative
" . . method method
The notion of fex mercatoria, which many argue has e ; - b1
| i _— . ;] \ : ey 1 Result is compromise Result is consensus
snape sl | F né COIMIMErce aw, nas also been pnid o
shaped international commercial la as a ee Characterized by Characterized by
argued to be looked through the eyes of “|)r;1('[i{.‘:lb't|it}'“.j combativeness mutual problem solving
In this new era of business transaction, practicability Debate issues Discuss Pmbl]emslﬂnd
. : i : solve them
demands introduction of a more participatory method in 2 -
i ik , e Cautious in offers Innovative ideas
dealing with international commercial disputes. ’
Frequent use of threat Explores interests and
This paper looks at the International Chamber of needs
Commerce's (ICC) recent initiatives in incorporating the Proposes limited or Always keeps options
, y . , 4 single solutions open to discuss
management-based approach in dealing with disputes, : ; :
, _ Engages in conflict Manages conflict
In particular, the recently discussed Draft Rules for R , .
: ~ Participants are Focuses on partnering
Dispute Boards will be highlighted here,” after a brief considered adversaries
look into the conceptual issues of conflict management, Highly positional High focus on interest
It also briefly explores the lack of adoption of the interest- Information retracting is Information diSL'lUSLgf‘ Is
g . - SEEN as d weapon seen as a basis
A5 9 “OAr W g 5 S = a ; 5
based approach within the WTO Dispute Settlement oA Al defess ctbier for mutual gain
Understanding (DSU). Results in strained relationship Bolsters relationship
Approaches in dispute resolution The following diagram assists us in understanding the

RIGHTS-BASED APPROACH role of the ‘interest hased’ approach in various ADR

Most legal systems have used this form of dispute
resolution, where the parties take positions as to who is
right and who is wrong, e.g., in litigation and arbitration.
This process relies heavily on a strict assertion of legal Cansensuial Negotiation Mediation Conciliation Expert Determination Arbitration Adversarfal
obligation. The parties would be engaged in a ‘zero-sum’ I I | |
(win-lose) game, a competitive form, rather than a | |
cooperative one in that they would blame others to win. Win-win  Win-win ‘._Mni-winf Win-lose - Win-lose
This approach is purely positional, despite that WI!‘I-|?5E

concessions could be made during the process through a Conflict Managed * Noconflict management
very hard-earned bargaining. Moreover, the parties are :
more likely to fall apart as to the ambit and conditions of

methods.

Conflict Management Continuum

P

renegotiation and the relationship would be much Canfilcs aad M susagemcar
strained. This approach does not have conflict CAUSES OF CONFLICT
management characteristics. “What it is to ‘'manage conflict’ would seem to depend
upon what meaning is assigned to the term ‘conflict’.”
INTEREST-BASED APPROACH Cnnﬂ?t,‘.t:i uris::_ out of a ‘right and duty’ 5iulmlion or out of
a feeling that interest and values of a particular party to a
On the other hand, if the parties follow the interest based ey gpe challenged or that the needs and expectations
techniques, the end result is mutual gain, as they would 56 ot met. For example, pre-contractual expectations of
work together to meet as many interests as possible. Here o, ies if not fulfilled during the negotiation stage, have
the focus is on interests of both parties rather than  he porential to generate conflicts later on. In post-
predominantly one party. Interest based approach . niacpual relationships, ‘rights and duties’ come into
towards resolving a dispute can be play because of the legal validation the agreement
E th distinguished from the traditional rights-based 1o eives, and one party may allege that his right has been

A be - approach in the following ways":

i Banpladesh
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breached and would claim that the other party should
remedy it. Therefore, respective claims of rights by the
parties become stronger in 4 post-contractual conflict and
the parties start to position themselves around their
rights, simulating what is called “positional bargaining”.”
Pre-contractual positional bargaining is also endemic, as
exemplified by Fisher and Ury.” This strong assertion of
rights and duties put the parties on each side of a dividing
line and the outcome is not always congenial and not truly
conducive o building a long-term relationship.

Such conflicts may aggravate depending on the way the
parties perceive the importance of the conflict in relation
to their interest, Their psychological connotation to 2
conflict would also influence their conduct in settling the
dispute. :

CONFLICT MANAGEMENT AND ITS OBJECTIVES *°

Conflicts under a long-term contract may have two
different characteristics: they may either concern the
interpretation and enforcement of the respective rights
and obligations of the parties under the contract, ie.,
relating to contractual terms and conditions, or may relate
to continued suitability of the terms themselves. The
parties may deal with such disputes by way of negotiation,
failing which they may go to arbitration or deploy other
methads of ADR.

Conflict management seeks to involve the parties in a
consensual process and empower them to resolve the
incompatibility in their approach to a dispute, understand
the respective rights and interests of each other and settle
the dispute themselves and not solving it for them by way
of an imposed decision. It is an approach based on
finding the interests of the parties and accommaodating
legitimate needs without vindicating legal or contractual
rights. Thus, the theory of conflict management is greatly
aligned to the concepts of cooperation and participation,
rather than engaging in adversarial process of resolution
of a dispute.

The ‘need’ of one-another is an important feature in any
investment contracts and should justify the facilitation of
coordination in resolving dispute. This facilitation of a
coordinated approach is the key to conflict
management. "

Conflict management as a two-way or joint coordinated
process seeks to strengthen a relationship and find owt
where the problems in attaining the respective objectives
lie. As the management strategy involves both parties
equally, they will be expected to analyse a conflict without
having to resort to positional bargaining. Instead, the
parties would bargain for how to mitigate conflicting
faterest to achieve a win-win result.

Bangladesh
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investments are long-term in nature and the unknown
eventualities would require different types of concessions
at different times. Apart from the changing circumstances,
divergence in culture and business systems inhibit the
truce in a relationship and equality in relationship suffers
from lack of common understanding. Some of these
circumstances would be difficult to redress by way of
contractual arrangements or by way of arbitration,” and
conflict management should be the preferred option.

ADR METHODS AND CONFLICT MANAGEMENT

The following discussion is intended 1o reflect the conflict
management characteristics of the selected ADR methods
to demonstrate how the interest-hased approach plavs its
role.

NEGOTIATION

A long-term contract cannot predict all possible future
dispute and circumstances and it is typical that they are
continuously negotiated in the event of a dispute. They
would normally stipulate that in the event of a dispute,
the parties ‘should make their best efforts to settle
amicably,” ‘by negotiation between the parties’.” The
purpose is to restore ‘the economic equilibrium of the
parties”.” For example, the Production Sharing Contract
of Qatar provides that,

“_...both parties shall enter into negotiations, in

good faith, in order to reach an equitable solution that
maintains the economic equilibrium of this Agreement.”"

Negotiation has been described as a ‘fundamental tool for
managing'”’ the disputes in a contract and also to manage
the contract. There has been recent insistence on the
availability of renegotiation in resources contracts and all
other investment contracts.” Though the introduction of
‘good faith’ in a negotiation introduces an element of
participatory conflict management, but this potential
benefit may be offset by the approach the parties take in
such renegotiation.

The parties may be engaged in a ‘zero-sum’ (win-lose)
game - a competitive, rights-based form of negotiation,
rather than a cooperative one and may resort to the
inevitable positional bargaining. Moreover, the parties
would more likely fall apart as to the ambit and conditions
of renegotiation and the relationship would be much
strained. Arbitration may be the preferred option, but an
arbitrator does not normally rewrite the contract for the
parties."”

Mediation

Mediation is a more need and interest based approach
and, therefore, is placed on the other side of

to arbitration, expert determination and

the conflict management spectrum comparing g !
| i
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cenciliation. It is a voluntary process where an
independent, impartial and neutral mediator facilitates
negotiation by the parties to settle a conflict by way of
helping them to find the issues in a conflict, what
approach may he raken to resolve it, what options may be
there and where the interests of the parties lie. In
mecliation, the parties become more participatory in
managing the conflict between them and the mediator
acts as 4 middleman to make the parties aware and
understand their respective perspectives, interests and
rights.™

Despite the considerable advantages of mediation as a
conflict management process, it is ironical that most of
the long-term contracts concluded do not normally
provide for a mediated settlement.

Arbitration

Arbitration is an adjudicative process of dispute
resolution, Its advantages of speed and less cost have
gradually been questioned and arbitration as the best
method of dispute resolution has been undermined.
Moreaver, the developing countries have been very
sceptical to invoke or rely on arbitration as an effective
toal to build their relationship with the foreign
corporations,

A provision as to arbitration in a contract may work as a
‘threat and, therefore, can result in dispute avoidance. It
is however, doubtful, if resorting to arbitration could be
described as a dispute management strategy.”

The reasons can be manifold, such as:

@ its adjudicative nature mainly focuses on ‘appraisal of

rights of each party’;”

the parties depart from participatory ideclogy and
become isolated;

they position themselves firmly against each other in a
non-coope rative Wiy}

@ respective interests of each party are sacrificed;

¢ resolving a dispute may be delayed by enforcement
avoidance actions in the court;

outcome is dictated rather than ‘agreed’;

@ there cannot be a ‘win-win’ situation, as the ‘winner
takes all’;

@ options for co-operation become less creative
and, therefore, rigid; and

Tih .
~ varaticer ® some disputes may not be arbitrable and

— \ Premmce
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arbitrators do not have unlimited power, such as, 1o
rewrite or revise the contract for the parties.
The Wirershall arbitration™ is one of the many examples
why arbitration may not be a suitable method to manage
conflict. The dispute concerned the utilization or
ICC"s mosi recent
initiative in this
Jfield is the work of
the Task Force on
Drispte Boards
cand the
discussions of the
Arhitration
Copmnission on
the adoption of a
Disprute Bogrd
Rules,

commerciality of non-associated gas. After discovery of
non-associated gas, Wintershall asked the government of
Qatar to agree that the discovery is commercial and
utilization of the gas is economical. Failing to reach an
agreement on economic utilisation after prolonged
negotiation, Wintershall commenced arbivation.  The
arbitrators found that they could nor oblige the
government of Qatar to agree to the Wintershall's
proposals as to economic utilization of the gas. One
commentator argued that,

“As illustrated by this case, arbitration is a poor
and costly substitute for. .. informed [emphasis added

negotiation between the parties,”™

Internalisation of conflict management

Internalisation could be defined as an internal and in-built
mechanism of conflict management in the contract - a -
separate body to deal with and troubleshoot conflicts,
which aim to realize much of the benefits of conflict
management. In other words, the parties agrees o
include a pravision in the contract so that any conflicts
arising out of or in connection with the contract or
through the operation of the contract would be first
referred to the agreed process, which will seek to analvse
the conflict, find the causes and interests of each party,
develop options for settlement, set the legal rights as a
means to attain the win-win situation of the parties and
facilitate to settle disputes withour any adjudicative
process.

In contrast to, for example, the resources industry, the
construction industry™ uses ‘Dispute Review Board'
(DRB) comprised usually of representatives of both
partics and an independent person to act as the facilitator
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of managing the disputes. It is common in large
construction projects that any dispute should go 1o the
board before going to arbitration or other forms of
dispute resolution. DRB may be formed at the beginning
of the project, before any conflict arises. The independent
member of the board acts a8 a dispute resolution adviser.
Such boards have been used in the Channel Tunnel
project, in the Hong Kong airport construction projects,
has now been written into Australia's new electricity
industry Code and the World Bank envisaged the
importance of this board and now requires the presence
of it in capital intensive construction projects.”

The DRB's functions are usually set down in the contract,
a highly internalised approach. It can be termed as an
internalised mediation board though it has been

described as more advantageous than general mediation.
Even though the DRB approach can be cost-effective and
minimise conflicts even before they occur, it has not been
extensively introduced in the other investment contracts.

ICC draft rules for dispute boards — a new agenda
for the millennium

The role of ICC in designing dispute resolution
mechanisms aned providing a platform towards the growth
of ADR, is highlighted by the volume of international
commercial disputes it deals with every year. ICC is at a
crucial juncture to devise dispute resolution mechanisms
which would facilitate the conduct of international
husiness. It is noticeable that the ICC embarked on
promoting other ADR techniques than arbitration in
recent years, ICC is mainly perceived as an arbitration
institution, as far as dispute resolution is concerned.
While the interest based approach, such as, mediation,
established its presence in the US and other non-
European countries, Europe and Asia have been very slow

Commerce - Bangladesh

commercial transaction. ICC had the Optional Rules for
Conciliation for many years, but it was rarely used, This
has now been replaced since 2001 with the ICC ADR
Rules. “Their purpose is to offer business partners a
means of resolving disputes amicably, in the way best
suited to their needs. A distinctive feature of the Rules is
the freedom the parties are given to choose the technique
they consider most conducive to settlement.™
ICC's most recent initiative in this field is the work of the
Task Force on Dispute Boards and the discussions of the
Arbitration Commissicn on the adoption of a Dispute
Board Rules. The Task Force is currently working on this
and the Rules have not been finalised yet. Dispute Boards
have widely been used in many large-scale international
infrastructure projects and the World Bank and FIDIC
standard form contracts have been using dispute boards
as the prominent dispute resolution mechanism. The
Task Force commented that “As a permanent body
established at the outset of the contract, a DB assists the
parties to perform their contract in the most efficient and
cost-effective manner,"
The notion of conflict management through the use of
Dispute Boards can be found in the following statement
of the Task Force:
“DBs offer two types of assistance. First, they provide
the parties with an efficient tool to identify, and
prevent, potential disputes early. Second, if a dispute
does arise, a DB provides the parties with a
mechanism to resolve it with as little disturbance as
possible to the overall contractual relationship.”

The role, formation and functions of the Dispute Boards
(DB) are currently under a consultation process, but the
main features are highlighted here.

Dispute Board and effect of its determination

The draft Rules rather than defining DBs in general terms,
categorises it either as a Dispute Review Board (DRB), or
a Dispute Adjudication Board (DAB) or a Combined
Dispute Board (CDB). This categorisation has been made
at introducing flexible and the most appropriate
alternative for the contractual need of the parties,

The powers of the various DBs as well as the mandate to
the individual categories of the Dispute Boards are
different. The Task Force states that the DRB gives the
parties a large amount of flexibility, as its
Recommendation does not become binding
automatically. Any of the parties may contest g 7
the Recommendation of the DRB and the draft | 4w

in accommodating the concepts of Mediation in 5 S

Rules states that if a party does not contest the = ' freen
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Recommendation within the agreed time, it shall become  ouwtstrips the depth of the information obtainable by an
a term of the contract between the parties.™ If it is  arbitrator or by an expert, and the arbitrator and the
contested, however, arbitration would he the fall-back expert do not monitor a contract continuously. Article 8
option.” deals with the confidentiality issues and prohibits
unilateral and unauthorised disclosure of any such

The DAB has power, comparable to the determination by
information. However, it is not clear whether any sanction

an expert, to bind the parties through its Decision. The
Decision is an executable and binding outcome of the
dispute. The draft Rules state that the Decision shall be
complied with immediately by the parties.™ The parties
can contest the Decision, but it does not absolve the
parties from carrying out the Decision of the DAB.” The
Decision may be reviewed by arbitration or by other  Other provisions
means.

can be imposed unf.lu these draft Rules against
unauthorised disclosure. It is expected that clear
guidance would ensue with the adoption of the Rules
sometimes in future.

Like any other consensual process, the DBs can perform
The CDB option allows greater fexibility in that it can effectively and efficiently if the parties cooperate with
either function as a DRB or as a DAB or both. The parties,  each other and also with the DB itself. The draft Rules
therefore, can structure the strength of the outcome of  impose an obligation on the parties to cooperate with the
their dispute by agreeing to have their dispute settled by DB in order for the DBMs to be informed of the progress
CDB. This is very encouraging, as it leaves the option to of the performance of the contract, by way of progress
the parties to cain the effect of their desired resulr, which reports from the parties, site visits and  periodic
is different from arbitration. In the event of a meetings.” The purpose is not only to facilitate the
understanding of the performance of the contractual
obligations, but also to be able “to give advice and
guidance on any matter relevant to the contract withour a
dispute being formally referred to it.” 1t is hoped that
the “ability to examine potential disputes with the DB

disagreement between the parties as to whether the CDB
would be issuing a Recommendation or a Decision, the
draft Rules prompred certainty as to the type of the
determination to be rendered by CDB. The CDB would

resolve this disagreement.™ ; o :
before they become full disputes is intended to assist the
It is encouraging to

LT

Parties in avoiding actual disputes.™

Impartiality and independence see that a difference is introduced here between
Article 7 of the draft Rules deals with these issues and puts “potential disputes” or disagreements and “full disputes”;

yet more importance is given on the necessity to screen
out potential disputes. It is clear that what UNCITRAL
Model Law avoided concerning the requirement of a
“dispute” during its drafting stage”, has sensibly and
timely been resurrected by the Dispute Board Rules.

in unequivocal term that the members of the DB must be
and remain independent of the parties. Disclosure
obligation as to independence martches the disclosure
obligations of the ICC arbitrators. Article 7 does not
mention specifically about the level of impartality to be
exercised by the DB members. However, it is understood
that a DB member (DBM) cannot be less impartial thanan ~ Interest —based approach and the WTO DSU

arbitrator, The WTO Dispute Settlement Understanding (DSLU),
which came into effect in January 1993, sets out a dispute
settlement system that is widely used by both developed

Confidentiali
ty and developing Members, even though the developing
The members of the DB would be appointed at the countries are not very enthusiastic in using this process. It

beginning of the contract and the Model Dispute Board s heen stated that the dispute settlement system of the
Member Agreement, annexed to the draft Rules, indicates WTO is a central element in providing security and
that the members would generally hold the position for  predictability to the multilateral trading system.

the duration of the contract. This allows the members to
be involved in great derail as to the terms of the contract
and also their method of implementation. In practice,

The settlement process under the DSU is primarily
adversarial although there are provisions for adopting a
conciliatory or mediatory approach. Annex 2 of the WTO

they would oversee the performance of the e }
Agreement which incorporates the Understanding on

1% contract and would act more or less as contract : .
L= il : rules and procedures governing the settlement of
A o managers and at the same time as internal 3

Year of 1€C's disputes states that:

-\ Presee mediators.” This extensive involvement

2 | i Ramgfadesh
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“Members affirm their adherence to the principles for
the maneagement of disputes [emphasis added]
heretofore applied under Articles XXII and XXIII of
GATT 1947, and the rules and procedures as further
elaborated and modified herein,™

However, the management-based approach, as discussed
above, does not find much place within the DSU. Article3.
2 of the Understanding advocates for a “rights and
obligations™ based approach. It states that “The Members
recognize that it serves to preserve the rights and
obligations  of  Members  under the covered
agreements,....” Moreover, it is apparent that the
Dispute Settlement Body (DSB) also proceeds on
determining the pure rights and obligations of the
parties."

It is, however, interesting to observe that the DSU speaks
of maintaining a “proper balance” between the rights and
obligation of the parties.” It is not clear what is

understood by the desire to have a balance reached and
what are the considerations in creating the “balance”

through the DSU process. [t has been argued earlier that
as the economic equilibrium of the parties changes,
adjustment on the terms of an agreement is made (o
restore the contractual balance or redesign a new balance
to preserve the contnuity of the performance of an
agreement. It is very much doubtful if the current WTO
(l-i}il}lil'(_’ settlement process makes any room for such
balance, which would have hinding effect. It is important
to consider Article 3.7 here:

“....The aim of the dispute settlement mechanism is
to secure 4 positive solution to a dispute. A solution
muivally acceptable [emphasis added] to the parties
to a dispure and consistent with the covered
agreements is clearly to be preferred.”

As considered earlier, the mutuality of acceprance of a
solution may, in many cases, require an understanding of

C hamber of
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DSU does not promote this aspect of mutuality. Tt is
understood that the WTO operates by consensus, but the
DSU is not primarily a mediation process. Consultation™
and Mediation"' have been encouraged. Article 3 states
that good offices, conciliation and mediation can
commence at any time by the parties. But these are not
DSU mandatory obligations, ie., the parties are not
bound to resolve their disputes through a mediared
settlement before triggering the WTO Panel proceedings.
Therefore, the screening and reduction of disputes
through binding mediation are not unfortunately the
highest agenda of the DSU. It is suggested that the WTO
DSU needs a drastic reform to acknowledge the
importance of mandatory mediation as a part of the
dispute settlement process,

Conclusion

[t is evident that the approaches to dispute resolution
play an important role in the way a dispute is resolved and
the manner in which the relationship of the parties is
built. ‘Partnering’ depends on understanding the need of
the parties ar different stages of the performance of the
contract. In this era of competitive business environment,
the more the parties become participatory in managing
their disputes, the less it clogs the development of a
longstanding  business relationship. Dispute screening
mechanisms are going to be employed more in the years
to come, alongside with arbitration. This is a must for the
growth and facilitation of congenial international business
relations, Many parties to the international business,
especially from the developing countries, cannot afford
adequate representations  in  adversarial  dispure
resolution methods. Moreover, it is well accepted that
many of the disputes where arbitration has been invoked
could have been avoided if the parties applied an interest
based approach. The ‘internalised’ approach introduced
bv the draft Dispute Board Rules is a premier in reshaping
the way international business community would deal
with their disputes in the coming years. Its impact may be
minimum on the day-to-day commercial transactions, but
transnational investment contracts, extractive industry
contracts and other medium to long-term investment
contracts would be greatly benefited from this
internalised and binding process of dispute management.
The WTO and its DSU as tools for global economic
governance are lacking in applying the interest based
dispute management approach; it is noted that there are
much posturing of dispute management than its stricter
adoption within the WTO dispute settlement
system.

Al Yearof 1CC's
\_ Presence
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Reliance on exports and remittances
exposes vulnerability

DHAKA: Bangladesh faces the challenge of achieving
accelerated economic growth and alleviating the massive
poverty that afflicts nearly two-fifths of its 135 million
people. To meet this challenge, market-ariented

liberalizing policy reforms were initiated in the mid-1980s

Commerce - Bangladesh

Bangladesh Faces the Challenge
of Globalization

Bangladesh is surpassed only by China and Cape Verde.

While most low-income countries depend largely on the
export of primary commadities, Bangladesh has made the
transition from being primarily a jute-exporting country to
a garment-exporting one. This transition has been
dictated by the couniry's resource endowment,
characterized by extreme land scarcity and a very high

much more
1990s.
reforms were particularly aimed at

and were pursued
vigorously in the These
maoving towards an open economic
regime and integrating with the
global economy.

During the 1990s, notable progress
was made in economic ]hi‘fft’}['l'l'lﬂl"lcl':.
Along with maintaining economic
stabilization  with a significantly
reduced and declining dependence
on foreign aid, the economy
appeared to begin a transition from
stabilization to growth. The average
annual growth in per capita income
had steadily accelerated from about
1.6 per cent per annum in the first
half of the 1980s to 3.6 percent by the
latter half of the 1990s. This
improved performance owed itself
both to a slowdown in population
growth and a sustained increase in
the rate of GDP growth, which
averaged 5.2 percent annually during
the second half of the 1990s. During
this time, progress in the human
development indicators was even
more impressive. Bangladesh was in

fact among the top performing countries in the 1990s,

Bangladesh’s economy grew rapidly during
the 19905 as the country liberalized its
markefs and became increasingly
integraied into the world economy. Uil
the 2007 global recession, Bangladesh
retnkeed third for improvemerst of buman
development - bebind only Cape Verde and
Chivet - thanks in large part to exports
Srom its blossomiing gavment industry,
Wabiduddin Mabmud, economist and

Sformer Adviser to the cave-taker goverment

of Bangladesh, explains thar despite these
positive trends, the recession bil
Bangladesh's economy bard, and it seems
unlikely that the couritry il soon regain
the momentum it b @z the 1990 The
tncreasing competitiveness of the global
parment industry, in paritcular, threatens
to undermine Bangladesh’s growith, In
addition, the inflow of migrant worker
remittances - one of the fer saving praces
during the economic siowdonm - may also
be in peril. These remittances rely stromgly
on the economic fortunes and bospitality
of host countries, some of which are now
changing their policies and attitudes
towards guest workers. "If Bangladesh is to
become less puilnervable fo the economic
Jortunes of others,” Mabmud concludes, it
will need to strengtben its domestic
ECONOMY. creating jobs and mavkels

a

at bome,'

population densirty, making
economic growth dependent on the
export of labor-intensive
manufactures.

Although Bangladesh still does not
rank among the most globally
integrated developing economies,
the pace of integration has been
quite rapid. Until hit by the global
recession in 2001, there had been
robust and sustained growth of
export earnings, averaging about 15
percent per year in the 1990s. As 4
result, the ratio of export earnings to
GDP had nearly doubled to about 14
percent by the end of the decade. In
200102, however, exporl earnings
declined in US dollar rerms for the
first time 1 nearly 15 vyears.
Although there was a recovery in the
following year, the medium term
outlock indicates that it will be
difficule to regain the export
momentum of the 1990s.

A greater integration with the global
economy seems to fit well with the
kind of pro-poor growth envisaged
by Bangladesh’s  development

efforts. The export-oriented garment industry presently

when measured by its improvement in the Human
Development Index (HDIy as estimated by the United

employs around 1.8 million workers - mostly women from
low-income, rural backgrounds. The second
dominant export-oriented activity, shrimp

1= YearaficCr

Nations Development Project (UNDP). In terms of the
increase in the value of HDI between 1990 and 2001, L\ Presenee
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emploving nearly half a million rural poor. More generally,
import liberalization is likely to have contributed to the
creation of productive employment for the poor through
the strengrhening of many small-scale and informal sector
activities that have benefited from improved access to
imported inputs.

Export groteih demands more part capaciiy.

The relatively strong growth of the Bangladeshi economy
in the 1990s was underpinned by the even stronger
export growth. Unfortunately, the removal of the Multi-
Fiber Arrangements (MFA) quotas now threatens to
increase competition in the global garment industry and
thus limit Bangladesh’s growth. The strength of the
industry depends on the export quotas dictated by the
MFA and preferential access in the major Western
markets. Moreover, other export industries are unlikely to
take its place if the garment industry shrinks; excluding
the garment industry, the growth of the large-scale
manufacturing industries was a meager 4 percent annually
in the 1990s. That may partly reflect the overall poor
investment climate, but also partly the effect of increased
competition from imports on industries catering to the
domestic market. In such a situation, the desirability of
further import liberalizarion may be put to question.
Since the country depends heavily on imported raw
materials, machinery and components, cutting back on
imports would hurt prospects for creating jobs by
adversely affecting production and investment activities.
It is not easy for a Least Developed Country (LDC) like
Bangladesh to specialize in manufactured exports. Having
low wage costs can hardly compensate for its lack of
marketing skills and infrastructure and poor overall
investment climate. Moreover, the high degree of
dependence of domestic industries on imported raw
materials and industrial inputs makes it difficult for
o Bangladesh to satisfy the so-called "rules of
W, origin” in getting preferential access for its
fardlCCh exports in the markets of the developed

'\ Frenence
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countries, Thus, most of Bangladesh's garment exports
are not eligible for the tariff concessions given under the
Generalized System of Preferences (GSP) in the EU
marketr. This problem has not received adequate
attention, since the other major players in textile wade
among developing countries are hardly affected by it
Bangladesh can hopefully benefit from rhe European
Union's decision to allow duty-free import of "everything
but arms” from the LDCs, and it would like 1o see the
replication of such trade concessions in  other
industrialized countries. Unfortunately, the same rules of
origin as under GSP apply here as well. The GSP rules
were devised decades ago to help developing countries
promote export-oriented industrialization. But, in effect,
the rules proved discriminatory against LDCs like
Bangladesh that count on low value-addition processing
activities. On top of these rules, Bangladesh also has to
worry about non-tariff barriers such as those relating
environmental or labor standards. Anti-dlumping actions
are already under way against exports from Bangladesh,
and they are an important latent threat when the MFA is
dismantled. The rtough sanitary and phytosanitary
regulations of the developed countries are also an
impediment for diversifying into agro-processed export
items for Bangladesh and other countries that lack
product standards and certificarion Facilities,

Another issue of great importance o Bangladesh is that
the free movement of temporary workers across borders
be expanded, for workers' remittances play an important
role in its economy. Indeed, a redeeming feature in the
face of the export slowdown in Bangladesh is the

The expori-oriented goarment indusiry presevdly esploys o 1.8

allicn workers - mastly women from owe-ficome el
berckgrands,

continued increase in the inflow of migrant workers'
remittances, which grew from about 2.5 percent of GDP
in the beginning of the 19905 1o above 5 percent in 2001-
02 (amounting to about US$2.5 billion). Migrant workers

"6 L i Bangladesh
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are mostly unskilled or semi-skilled, and most of them
come from poor rural families, making their remitted
savings an important means for their families to escape
poverty. There is. however, considerable uncertainty
about the continuation of these remittance inflows, which
depend on the economic fortunes of the host countries
and their changing policies and attitudes towards guest
workers, Most of Bangladesh's temporary migrant
workers are in the Middle East, but increasingly they are
going to more diverse destinations in East Asia and

Europe, though often illegally.

Tea is oie of the inajor export of Bangladesi.

In the wake of the 2001 global recession, Bangladesh's
reliance on foreign countries as a market for exports and ~ Wahiduddin - Mahmud is  Professor of Economics,
as a source of remittances has become obvious. If  University of Dhaka, and is a former Minster of Finance
Bangladesh is to become less vulnerable to the economic  and  Planning of the Caretaker Government of
fortunes of others, it will need o surengthen its domestic Bangladesh.

economy, creating jobs and markers at home. A strong Rights:

domestic sector and an improved overall investment

environment will provide a more stable source of income

- like what the garment industry has provided so far - and

will rekindle and sustain Bangladesh's economic growth.

The bigh degree of

dependence of domestic While most loie-fncome
industries on imported counrries depend lavgely
s mmaterials and an the export of primary
fncfustrige! frpeits mekes commiodities,
it difficult for Bangladesh Beangladesh bas made
ter saatisty the “redes of the transition from heing
arigin” in peiiing freimarily a jrte-
[preferential access for s exporting counfry fo a
exports in ihe markels of earment exporting one.

the developed countries.”

ath
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Investment Prospect in Bangladesh

[nvestment is an important factor for economic growth,
Tao prapel sustained economic development, there has to
be generation and efficient allocation of capital and
labour. With these come the application of technology
and creation of skills and institutions. These factors
determine how well each economy would run and its

development is steered.

Inadequate tafrastruciure provides grealer opportunity
Sfor investinent (FOI.

Though development relies resources  for
investment to increase production and income, the
context has changed much over the years particularly in
the wake of globalisation. As an immediate effect, the role
of FDI became increasingly important side by side with
domestic resource mobilisation. During the past three

decades, FDI tumned out to be the major factor for

upon

stimulating international resource flows from the
developed countries to the developing and under-
developed ones.
Like most other developing and least developed
countries, Bangladesh considers FDI as an important
resource for development. In order to attract more and
more FDI, the country undertook massive liberalisation of
its investment regime. The rapid liberalisation of its trade
and economy, put in to effect since the early 80s, was also
intended to boost FDI inflows. However, the flow of FDI
into Bangladesh has remained small compared to other
countries of the region. though China, Thailand and the
Fhilippines remained the most favoured destinations for
foreign investors, FDI flows even into

Bangladesh, like many other countries, experimentecl
with a socialistic system of economic management soon
after its birth in 1971. In the early "70s, inward - looking
importsubstitution industries essentially dominated the
country’s productive sectors mostly under  state-
ownership. However, in the late “70s private sector was
allowed to play a limited role side by side with the state-
enterprises in the
Howevr,

industrial and financial
operations. mid-50’s,
governments in Bangladesh keeping in pace with the
global trend, put increased emphasis on private sector-led
growth of the economy. In the early part of 1990s,
Bungladesh decided to embrace free market economy

and introduced various reforms for liberalising its trade

owned

since successive

and investment policies. [t opened most of the sectors of
its economy to the foreign investors with one of the most
attractive incentive packages offered in the region.

Ever since the economic liberalisation, Bangladesh
exports have been growing, at an average rate of 20% and
GDP at about 5%. A vibrant, particularly export-oriented
industrial base and a new generation of entreprencurs has
been making investments in manufacturing sector on
their own as well as under joint venture projects with
foreign investors. There are also a good number of

Feta
Dppaﬂmrmev_fm Bighway det PHU{)H:EM hrielges, vxg.nenwm ard
trennels wider BOO and BOT.

projects set up with 100% foreign investment both inside
and outside export processing zones (EPZ) in
Bangladesh. in recent years, foreign invesiments in the
energy and telecommunication have increased manifold.
In addition to these, there are many other potential

@"jl Cambodia, Vietnam, Pakistan and Sri Lanka
A rarorices have outstripped that in Bangladesh.,

erency
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It is true that the GDP of bangladesh has been growing at
a faster rate than the population growth generating
marginal surplus for investment. However, in order to

improve the quality of life and reduce poverty, our GDP
has to grow at a faster rate to generate enough investable

oS P

With porver demaneds soaring wp by 8 o 10 percent a year,
Bangladesh needs continuos prrivate investment tn power sector i
the comire vears

surplus to ensure investment of ar least 20-22% of GDP
annually. The current national saving rate, at about 12-
14% of GDP leaves a gap of around 8%, which has ta be
bridged by foreign investment. Since official development
assistance (ODA) is on the decline, we have no choice but
to reply upon FDI to meet out investment needs.

Successive governments in Bangladesh have been
pursuing clear and well-defined economic policies with
the basic objective of ensuring socio-economic
emancipation of the people through increased productive
activities. The government has introduced a number of
policy measures to attract indigenous and foreign private
investment. Private investment is welcome in all areas of
the economy except five reserved sectors. These are :
i) arms, ammunitions and other defence machinery,

New Investments

Investment Projects

i%cgistcn:(i by Board

200001  2000-02 2002-3(P)

of Investment 2691.00 1835.00 1512.00
Made by BSCIC 4,10 5.42 18.25
In EPZs 48.41 55.71 85.00

i) production of nuclear energy, iii) extraction from
reserved forests, iv) security printing and minting, v)
international air transportation and railways,

Bangladesh has 130 million people in a small geographical
space of 144000 sg. km. Given the large population and
lack of employment opportunities, Bangladesh offers one

Bangladesh

f Commerce

of the cheapest work force in the world; particularly for
labour intensive industries, Bangladeshi workers are hard
working, easily trainable and highly adaptable 10 new
technology. Labour wage rates varies between USE 45-75
per month.
Our capital market is small, yet growing with potentials
for Portfolio investment from abroad. Unrestricted
investment in the capital market is allowed. 100% foreign
investment and joint venture with local partners or public
sector, are welcome.
Bangladesh offers a unique package of incentives for FDI,
which include:
= Tax holiday upto year 2005 for agro-processing
inclustry, roads and riverine transport, computer
software development.
s Facilities for full reparriation of invested capital, profit &
dividend
» Exemption of tax on interest on foreign loan
Tax exemption on royalties, technical knaow-how fees

Avoidance of double taxation on the basis of bi-lateral
ngﬂ;'?f:n]t?ﬂ is

» Multiple entry visas for the investors

Re-investment of profit or dividend treated as new
investment

» Working capital loans as well as term loan from local
banks are allowed
Foreigners can buy SOEs being privatized
No import duty for capital machinerv of export oriented
industry

EPZs are matinly dominared by South Korean and Japanese
fnvesinent. Bangladesh bas opened up four more EPZs in recent
fnes

» Investors can wind up their business and repatriate the

sale proceeds
# Tax exemption on capital gains from the sale of shares

@ Special facilities to the export-oriented

industries under “Thrust Sectors” g i
F Year of IOC's
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Incentives to Export-Oriented and Export-
Linkage Industries:

Export-oriented industrialisation is the guiding principle
of our Industrial Policy. Export industries are given
priority and policy support with special privileges, An

%

industry exporting at least 80% of its manufactured goods

Brajected demeand for fabeics in BMG for 2004
i corcaaened 2000 mifion meders,

or contributing at least 80% of its products as an input to
other export oriented industries, and similarly, a business
entity exporting at least 80% of services including
related  products  will  be

information technology

considered as an export-oriented industry,

To make 100 percent export industries attractive, the

following incentives are provided:

iy Duty free import of capital machinery including
spare parts up to 10 percent of the value of such
capital machinery

i)y Facilities for Bonded Warehouse and back-to-back
Letters of Credi

iiiy Durty drawback on exported goods

iv) Bank loan up to 90 percent against L/C or Sales
Contract

v) " Exported handicrafis and cottage industry products
are exempted from income tax

vi) For all other incustries 30 percent income tax rebate
On export earnings

vii) Concessional dury on raw materials

viii) Duty-free import of samples

ix) Use of local raw materials by export-industries are
treated as indirect exports and entided o various

export benefits

Export Credit Guarantee Scheme

Al e Xi) 100% percent export-oriented industry

b=
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outside EPZ are allowed to sell 20% of their procucts
in the domestic market, subject to pavment of duties
xii} Export industries. earmarker as "Thrust Secror”™ are
provided special facilities and venture capiral
Support.
Besides, government permission is not required to set up
new industries by both local and foreign investors
irrespective of investment ceiling. The investors only
need to register with the Board of Investment (BOD to
avail of the various facilities and institutional support
provided by the gavernment.
Any person investing US$ 100,000 may get permanent
resident status and any person investing US$ 0.5 million
or transferring US$ 1.00 million to any bank may obtain
citizenship. However, all such investments are not
repatriable.
In terms of GDP Bangladesh ranks perhaps within 20
higgest economies of the world, Besides, it has immense
human and natural resources such as fertile land, huge
water bodies,* abundant natural gas, coal and stones;
awaiting proper harnessing and extraction. The following
sectors and sub-sectors of the economy are very
luerarive investment,

promising  for maore

particularly FDL

private

Composite Textiles and Linkage
Industries:

Bangladesh experienced a phenomenal growth of ready-

made garment industries (RMG) in the last two decades

-0

that now accounts for around 70% of total exports.
Bangladesh is the best place in South Asia for garments
because of its highly competitive prices, good quality

praducts and adherence of code of conduct desired by

o i Banglidesi
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the buyers in the EU, USA, Canada, Japan and various
other countries. Incentives for the spinning and weaving
industries include a 7% cash subsidy. There exists a vast

market for textile products in Bangladesh to meet the

fabric requirement of the EMG industries. Projected

=0 o el

There are about heenty Gas fieleds, discovered over the past four
decades including offshore fleld, Sangu deceloped by a consortium
of foreian fivms,

demand for the fabrics in RMG for 2004 is around 2000
million meters. Currently 2500 RMG units employing 1.5
million workers mostly women spend approximately 60%
of their expart earnings on import of fabrics. During 2002
export earnings by RMG was abour US$ 5.2 hillion. In
order to meet the demand gap of fabrics by the beginning
of 2005 additional investment in spinning, weaving,
dyeing, printing and finishing is required on a top priority

basis.

Telecommunication:

To meelt the ever-increasing demand, the government has
been developing and expanding the systems and services
of  BTTB.

telecommunication, paging, cellular telephones and

Private  operations in  the  rural
riverine radio trunking have already been allowed. At
present seven private operators are providing services to
abourt 1.5 million subscribers. Bangladesh is poised to be
one of the largest cell-phone market i South Asia.
Government recently announced plans to increase the
number of fixed telephone lines by 1.6 million allowing
private sector investment in this sector as well. In
accordance with overall natonal policy, liberalisation of

the relecommunication will continue,

Information and Communication
Technology:

Availability of substantial number of qualitied young
people in various branches of engineering, science and
technology have opened up the scope of profitable
investment in ICT. Bangladeshi IT firms are interested o
join in with overseas investors. The government has
declared ICT as a “Thrust Sector”. This means that IT
whould be given the highest level of support from the
gl’]‘»'{.‘l'l] mernt.

Otber important arveas for Investment in Bangladesh :
Electronics, Energy (oil, gas and power), Frozen Food,
Leather and Leather goods, Ceramics, Light Engineering
and Agro-based Industry are some of other sectors that
promise good investment opportunities,

Private EPZ:

Bangladesh in 1994 allowed foreign investors to set-up

private EPZ, that offer facilities similar to the public EPZs.

A Korean EPZ has already been established in Chittagong

and a Japanese one is in the process of being set up.

Apart from the above, new investments in the following

areas are considered to be very lucrative:

i)  Diversified Jute Goods, Jute-based Pulp and Paper

iiy  Food Processing, Fruit Caning and Allied Proclucts

iii) Chemicals and Petrochemicals especially based on
hvdrocarbon

iv) Harbour, Deep Sea Port, Air Cargo

v)  Computer Software and Electronics

vi} Gems Curting and Polishing

Bangladesh is poised o be one of the largest celi- phone
market in Sourh Asia.

W

vil) Sports Goods

/-T' Yeor af fCCs
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viil) LP Gas, Environment friendly Insecticides 2000-2001 fiscal vear foreign and local investment was
$1.27 billion and § 1.42 hillion respectively.

A number of multinationals are operating in Bangladesh
for decades. As a result of liberal investment policy,
entrepreneurs from countries like China, Japan, Malaysia,
W 200102 [ 200103 United Kingdom, USA, Singapore, Hong Kong, Korea,

ix) Toys
x} Imitation Jewellery

xi)  Tourism

flﬂ Germany, Canada, Italy and Saudi Arabia have in the
g revent years invested in Bangladesh.

::: In the outside world, there may be some negative image
; T of Bangladesh such as natural calamities, political unrest,
e bureaucratic complexities, underdeveloped
A infrastructures and so on. However, these features are
20 generally common in most of the least developed
L countries. Since the introduction of democratic rule in
0.0 the earlly 90's, successive governments in Bangladesh

Agriculture Mining and Services ) ) §
Quarrying Industry have been trying hard to make investment climate

congenial o the investors and their efforts have yielded
positive results.

The government has taken a number of policy initiative to
encourage  private  participation  in  developing
infrastructure facilities and services under Build Operate
and Own (BOO) and Build Operate and Transfer (BOT}
basis in the following areas:

iy  Power generation

i) Exploration and exploitation of oil, gas and other
mineral resources

iii) Highway  development including  bridges,
expressway and tunnels

iv) Port infrastructure facilities

v)  Industrial Parks / Private Export Processing Zones

In Bangladesh local and foreign investors are now
operating telecommunication network, specially cellular
phones, Energy giants are now exploring and producing
oil, gas and mineral resources. Many foreign companies
are now engaged in power generation. Distribution
network will also be allowed in the private sector very
500n.

The above mentioned policies and programmes are
expected to produce positive results. As many as 89
projects of foreign investment involving US$ 302 million
have been registered with BOI; besides 2875 projects of
local investment involving US$ 1.5 billion during the
period from July 2001 to June 2002 were permitted. In
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Official Namne
Capital City

Location

Boundearies

Area

Standard Tinie

Climate

Rainfall

Humidity

Vegetation

Poputlettion
Density
Growth Rate
Mortality Rate
Literacy Rate

Ethnic Groups

Language

Commerce -

Bangladesh

Bangladesh

The Peaple’s Republic of Bangladesh
Dhaka

South Asia, between 20734 and 26738’
north latitude and berween 88°01° and
02°41" east longimde; consists  of flat
fertile alluvial land.

North-India (West Bengal and Meghalaya),
West-India  (West Bengaly, East-India
(Tripura and Assam) and Myanmar, South-
Bay of Bengal.

147570 sq. k. (Territorial water 12 nautical
miles in the high seas measured om the base

ling. }
GMT + 6 Hours

Sub-tropical monsoon. Winter (Nov-
February) Iemperature - average mas.
29°C, average min. 11°C; Summer (Mar-
June) temperature - average max. 32°C,
average minimum 21°C; Monsoon (July-
Oct)

1194 mm to 3454 mm (average during
monsoon, June-August)

Highest ; 99 per cent (July), Lowest ; 36 per
cent (December and Janusry)

Grassland, mixed evergreen and
evergreen

130 Million

760 persons per sq. km

72.8 per 1000 {under 1 year)
04%
Predominantly mixed group of Proto

Austroloids/Dravidians, Mongoloids and
Aryans

05 percent Bangla and 5 .
percent other dialects. English ?ﬂm
is widely spoken. AT Fear af1C0

mme A Presence
iore i “in Burgladesh
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Religion Muslim (88.3%), Hindu (10.5%). Buddhist
(0.6%), Christian (0.3%) and others
(0.3%)

Food Rice, Vegetahles, Pulse, Fish and Meat

Principal crops Rice, Wheat, Jute, Tea, Tobacco,

Sugarcane, Pulses, Oilseeds, Spices,
Potatoes, Vemetables, Banana, Mango,
Coconut and Jackfruit,

Principal Rivers Padma, Buriganga, Brahmaputra, [amuna,
Meghna, Karnaphuli, Shetalakha, Tecsta,
etc. Total 230 rivers including tributaries,

Mineral Resowrces Natural gas, Lime stone, hard rock, coal,
lignire, silica sand, white clay, radio active
sand, etc, (There is immense possibility of oil

deposity

Hunian Resources A substantial manpower reserve, trained
and  skilled, engineers, rtechnicians,
physicians, economists, accountants,
administrative and managerial personnel,
abundance of low cast, easily rrainable
and adaprable, hard working, intelligent
and vouthful labour force.

Form of Government  The country has a Parliamentary Form of
Government headed by the Prime
Minister. The President is the
constitutional head of the Country.

Principal Industries  Jute, rtea, texriles, garments, paper,
newsprint, fertilizer, leather and leather
goods, sugar, cement, fsh processing,
pharmaceuticals, chemical industries, Raw
jute, jute manufactures (hesssian sacking,
carpet backing, carpets), jute products,
tea, leather, leather products, Garments,
frozen shrimps, other fish products,
newsprint, paper, naphtha, furnace oil,

ured, ceramic products etc,

Principal Ixports Readymade garments, frozen food and
shrimp, tea, raw jute, jute products,
leather and leather products, chemical
fertilizer, ceramic rableware, etc.

Principal Imports Wheat, oil, seeds, crude petroleum, raw
catton, edible nil, petroleum products,
fertilizer, cement, staple fibers, yarn, iron
& steel, capial goods, etc.

Howuseholds 1,47 85,048

Divisions G

Yearaf 1CC'
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Districts 4

Thera 495

Unions/Weards 4,472

Villages 85,650

batl. aivports Zia  International  Airport, Dhaka,

Chirtagong Shah Amanat International
Airport,  Chittagong  and  Osmani
International Airpert, Sylhet,

Domestic airports Dhaka, Chittagong, Sylhet, Cox's Bazar,
Thakurgaon, Svedpur, Rajshahi, Jessore

and Barisal,

Sea ports Chittagong and Mongla.

Inlandd viver ports Dhaka, Chandpur, Barisal, Khulna,
Bhairab, Narayanganj, Sirajganj.

Television Stations Dhaka, Chittagong

TV Sub-Stations Sylhet, Khulna, Natore, Mymensingh,
Rangpur, Noakhali, Brahmanbaria and
Saidpur.

Racdio Stations Dhaka, Chittagong, Rajshahi, Khulna,

Rangpur, Sylhet, Rangamati, Comilla and
Thakurgaon

= Year o [CC's
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Summary Tables

Major Economic Indicators

National accounts 1999-00 2000-01 2001-02  2002-03(P) 2003-04(E)
GDP(million US$) 47126.0 46989.0 47571.0 51898.0 54740.0
GDP Growth (%) 5.9 9.5 4.4 53 5:5
Per Capita GDP(US$) 368.0 362.0 361.0 389.0 426.0
Domestic Demand(in million US$) 4954R.0 49380.0 49945.0 54488.0 S8000.0
Agriculture

Share o GDP(%) 25.6 25.0 24.0 23.5 22.7
Growth Rate (%) 7.4 3.1 0.0 33 3.0
Industry

Share to GDP(%) 254 259 26.5 259 27:1
Growth Rate (%) 6.2 7.4 6.6 73 8.0
Manufaciuring

Share to GDP(%) 15.4 15.6 15.8 15.9 16.2
Growth Rate (%) 4.8 0.7 5.5 6.6 8.0
Constrution

Share to GDP(%) 7.8 8.1 8.4 8.6 8.3
Growth Rare (%) 8.5 8.6 8.6 8.3 8.0
Power, Gas & Water

Share to GDP{%) 1.4 1.5 1.5 L6 1.6
Growth Rate (%) 6.8 T4 7.6 8.9 9.0
Services

Share to GDP(%) 48.7 48.3 48.7 48.8 49.0
Growth Rate (%) 3.5 5 5.4 5.8 6.5
Whaolescale and Retail trade

Share to GDP(%) 13.4 13.5 13.8 13.9 14.0
Growth Rate (%) 73 6.4 6.6 6.7 7.0
Transport, Storage & Communication

Share to GDP(%) 9.2 9.4 9.6 9.8 10.0
Growth Rate (%) 6.1 7.9 0.6 7.3 8.5
Real estate, renting & Business Aciivities

Share to GDP(%) 8.9 8.7 8.6 8.5 8.3
Growth Rate (%) 38 3.4 3.4 3.5 4.0
Health and Social Works

Share to GDP(%) 2.2 2.2 22 2.2 2.2
Growth Rate (%) i.8 b 53 5.8 6.0
Education

Share to GDP(%) 22 22 3 2.4

Growth Rate (%) TiT 1 5 7.9

e th
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Summary Tables

Balance of Payments (million US$)

Export 5752.0 6467.0 5986.0 6400.0 7000.0
Import 8374.0 9335.0 8540.0 9098.0 10900.0
Workers' Remittances 1949.0 1882.0 2501.0 3000.0 3500.0
Crrrent Account

Balance -337.0 -1018.0 240.0 490.0 -200.0
Overall Balance 164.0 -226.0 365.0 500.0 800.0
Foreign Exchange Reserves 1602.0 1307.0 1583.0 2451.0 3000.0
Public Finance(million US$)

Current Revenue 3989.0 4355.0 4857.0 5380.0 6029.0
Tax Revenue 3196.0 3664.0 3714.0 4309.0 4845.0
Current Expenditure - 3618.0 3807.0 3953.0 4371.0 4828.0
Annual Development Programme 3025.0 2947.0 2621.0 2953.0 3383.0
Overall Deficit 2860.0 2576.0 2329.0 2208.0 2635.0

Savings & Investment As % of GDP

Toral Investment 23.0 23.1 23.1 23.2 24.0
Fublic Investment 7.4 T 6.4 .7 7

Private Investment 15.6 15.8 16.8 16.5 17.0
Natinal Savings 231 224 234 23.7 24.0
Domestic Savings 17.9 18.0 18.2 18.2 14.5
Rate of Inflation (CPT) 34 1.6 2.4 5.2 45
GDP deflator % change 1.9 1.6 .2 4.4 4.0
Wage price index % change 5.8 4.1 0.0 10.9 7.0
Average Exchange Rate (Taka/US$) 5031 53.96 57.42 57.90 60.00

Money and Credit (billion Tk.)

Total liquidiry 747.62 871.74 086.16 1124.00 1250.00
Foreign Assets (net) 85.74 74.85 95.94 134.00 156.00
Domestic Assets (net) 661.68 796.69 890.22 990.00 1094.00
Domestic Credit 714.89 841.08 949.78 1051.00 1180.00
Govt. Sector (net) 147.73 176.77 201.64 212.00 238.00
Qtl wer Public Sector 61.72 73.60 T72.43 76.00 83.00
Private Sector 505.44 590.71 75.71 T63.00 859.00
Financial deepending M2/GDP % 31.50 34.40 36.10 35.00 38.00

| :‘._d th
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Summary Tables

Exports (Volume and Value)

{million LIS$)

Items 2001-02 2002-03(P)
Volume of Valie of Volieme of Vialire of
Exports Expoits Exports Exporis
Ready-Made Garments 77.05 doz 3124.50 78.06 3106.94
Knitwear & Hosiery 63.39 doz 14.59 73.01 18.24
Jute Goods (.42 ton 243.53 0.43 ton 245.96
Frozen Food 88.36G ibs 276.11 84.05 ibs 331.57
Leather 184.12 sft 207.33 171.46 st 190.63
Raw Jute 1.28 bale 61.13 1.83 bale 75.99
Terry Towel 5.25 doz S0.43 4.76 doz 62.10
Lllunl:';d Fertilizer (146 ton 47.93 .68 ton 05.50
Tea 13.56 kg 17.38 951 kg 14.21
Vegetables - 1531 — 14.33
Engineering Products - 157 — 6.88
Ceramic Tablewear 17.50 - 18.56
Handicrafts — 6.12 = 6.06
Footware — 48.49 —= 45.30
Naptha — 5.96 — 1084.00
Miscellaneous — 3986.06 — 6400.00

# P= Provisional

"
»
|

Major Trading Partners

(million US$)

Country 2001-02 2002-03
Exports Iniporis Lxhorts Iniports

1SA 2212.0 261.0 2230.0 225.0
India 50.0 1019.0 52.0 1250.0
UK G48.0 194.0 739.0 250.0
Germany 682.0 169.0 7R9.0 160.0
China 19.0 878.0 16.0 900.0
Japan 26.0 655.0 106.0 106.0
France 414.0 83.0 420.0 30.0
Singapore 25.0 872.0 44.0 900.0
Italy 262.0 75.0 2720 85.0
Netherlands 283.0 65.0 292.0 70.0
Belgium 213.0 34.0 355.0 22.0
Pakistan 20.0 67.0 32.0 55.0
Iran 38.0 10.0 30.0 12.0

ath *¥P= Provisional

L=
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ICC Bangladesh Presidency

Mabbubur Rahman, President

Chairman & CEO, ETBL Holdings

ETBL Holdings and its affiliates are active in banking, insurance & financing companies,
newspaper, international trading, software marketing, investment, stocks & securities,
warchousing, cold storage and specialised construction in marine & infrastructure
building.

Former President of Federation of Bangladesh Chambers of Commerce & Industry
(FBCCIL) and The Dhaka Chamber of Commerce & Industory (DCCI), Former Vice
President of SAARC Chamber of Commerce & Industry (SCCI) and Islamic Chamber of
Commerce & Industry (ICCIH of OIC countries. Former Member of ICC Executive Board,

Paris.

Latifur Rahman, Vice President
Chairman & CEQ, Transcom Group
Chairman, Nestle Bangladesh Limited

Transcom Group includes Holcim Cementr Bangladesh (JV with Holderbank,
Switzerlancl), Transcom Beverage (Pepsi franchise), Transcom Electronics (licensed
manufacturer of Philips products), Eskayef Bangladesh (Pharmaceuticals), Largest
Distribution network for SANYO, Whirlpool, L'Oreal, Maybelline, Synergic, Jute mills,
major stakehaolder in Insurance & Newspaper Industries. Recently he has brought the

Pizza Hut.
Farmer President of Metropolitan Chamber of Commerce & Industry- Dhaka (MCCI) and
Bangladesh Emplovers’ Federation.

A. 8. M. Quasem, Vice President
Chairman, Newage Group of Industries

Newage Group is manufacturer and exporter of readvmade garments, accessories & knit
textiles. The group has five production units with over 3,500 employees and an annual
turnover of 20 million US Dollars,

Former President of Dhaka Chamber of Commerce and Industry (DCCL), Bangladesh

Employers' Federation.

NATIONAL SECRETARIAT

Mohammed Zafar Hamid, Secretary
Joined in 2003

Former Deputy Managing Director, National Bank Lid., Bangladesh and former Deputy
Executive Director, Nepal Arab Bank Lid. (NABIL), Nepal.
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The Executive Board : ICC Bangladesh

President Mahbubur Rahman Suvastu Tower (9th Floor)
Chairman & CEO 69/1, Panthapath
ETBL Holdings Limited Dhalka-1205

Tel. ; 8622583-4,8021916
Fax: 621917
E-mail : ethle&bdmail.net

Vice Presidents Latifur Rahman Gulshan Tower (11th Floor), Plot No. 31
Chairman & Managing Director Road No. 53, Gulshan North G/A
Transcom Limited Dhaka-1212

Tel. : BB15327-30,8518331
Fax : 9887376,9887373
E-muail : transgrp@@citechco.net

A. 5. M. Quasem 42/1, Indira Road
Chairman & CEOQ Dhaka-1208
Newage Group Tel. : 8112704, 8116951,92115032

Fax ;8113518
E-mail : chairman{e'newage-group.com

Members Aftab ul Islam 34, Dilkusha C/A (4th Floor)
President & CEO Dhaka-1000
I0F (Bangladesh) Limired Tel.: 9553317,9559782, 9555403

Fax : 9564379
E-mail : ioete@bdonline.com

M. Aminnzzaman 7-8, Motijheel C/A
Managing Director Dhalea- 10060
National Credit & Caommerce Bank Lid. Tel.: 9358882.9566283,93601902-4

Fax : 9566290

E-mail : ncchicdbdmail.net

Amir Humayun Mahmud Chowdhury Chamber House
President Agrabad C/A, Chittagong
Chittagong Chamber of Commerce Tel.: 7133G6-9,711356

& Industry {CCCI) Fax : 710183

E-mail : ecci@@globaletg.net

Kutubuddin Ahmed 400-B, Khilgaon Chowdhury Para
Former President, BGMEA Dhaka-1219

Chairman Tel. : 7214908, 7214437, 7211228
Envoy Garments Limited Fax : 7217401,7217407, 7214193

E-mail : envoygrp@@bangla.net

Mahbub Jamil Mahbub Castle (4th Floor)
President 35-1, Purana Palran Line
Foreign Investors' Chamber Inner Circular Road
of Commerce & Industry (FICCD) Dhaka-1000
Tel.: 8319448,9562124
3 #”’ Fax : 8319449
Yeur af JOC's
Prosence E-mail: ficciterbangla.net
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The Executive Board : ICC Bangladesh

R. Maksud Khan
Chairman
Bengal Fine Ceramics Limired

Syed Manzur Elahi
Chairman
Bangladesh Association of Banks (BAT)

Masih Ul Karim
Managing Director
Berger Paints Bangladesh Limited

Abdul Awal Mintoo

President

The Federarion of Bangladesh Chambers
of Commerce & Indusuy (FBCCL)

Nasir A. Choudhury
Managing Director
Green Dela Tnsurance Cio. L,

Barrister Rokanuddin Mahmud
President

Supreme Court Bar Association of Bangladesh

Samson H. Chowdhury
Chairman
Sepuare Pharmaccuticals Limited

Waliur Rahman Bhuiyan
Managing Director
BOC Bangladesh Limited

HH Bhahan {2nd & 3rd Floor)

52/1, New Eskaton

Dhaka- L1000

Tel : 9345174 9343948 9356085

Fax : R314933.9345794

E-mail ; bft@obdmail.net / bicleodbn-bd. net

Ighal Center (12th Floor)
42, Kemal Ataturk Avenue
Banani C/A, Dhaka-1213
Tel.: 3851015

Fax : 8851015

E-mail : babeecitechoo.net

Berger House, House No. 8, Road No. 2
Sector-3, Urttara Model Town

Dhaka

Tel.: 8953660, 8917238

Fax : 8951330

E-mail : infolecbergerbd.com

Federation Bhalan

G0, Motijtheel C/A

Dhaka- 1000

Tel. : 9560388-9 9560102-3
Fax : 7176030

E-mail ; heciGebol-online.com

Hadi Mansion (4th Floor)
2, Dilkusha C/A
Dhaka-1000

Tel. : 9560005,9563691
Fax - 9562345

E-mail : gdicrbol-online.com

Walsow Tower

21-23, Kazi Nazrul Islam Avenue
Dhaka-1000

Tel.: BG20078,8625350,955(0479

Fax : Q609122

E-mail : rumahmud@bdonline.com

48, Mahakhali C/A
Dhaka-1212

Tel.: 8827729-38,8817720-34
Fax : 8828608,8828609
E-mail : square@ bangla.net

4, Mohalchali C/A

Dhaka-1212

Tel. : B823972,55821240-5

Fax : 8823771

E-mail : shibly (e bocbangladesh.com
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Steering Committee ; 10th Year’s Celebration

Mahbubur Rahman President, ICC Bangladesh &
Chairman Chairman & CEO
ETBL Holdings Limited
Latifur Rahman Vice Presiclent, ICC Bangladesh &
Vice Chairman Chairman & Managing Director
Transcom Limited
A. §. M. Quasem Vice President, ICC Bangladesh &
Vice Chairman Chairman

Newage Group of Industries

Syed Manzur Elahi Chairman

Bangladesh Association of Banks
Samson H. Chowdhury Chairman

Square Pharmaceuticals Limited
Mahbub Jamil President

' Foreign Investors' Chamber of Commerce & Industry

Waliur Rahman Bhuiyan Managing Director

BOC Bangladesh Limired
Aftab ul Islam President

American Chamber of Commerce in Bangladesh
R. Maksud Khan Chairman

Bengal Fine Ceramics Limited

Tapan Chowdhury Immediate Past President
Metropolitan Chamber of Commerce &
Industry (MCCI), Dhaka

C. K. Hyder Secretary General
Metropolitan Chamber of Commerce &
Industry (MCCI), Dhaka

Muhammad Zamir Former Ambassador of Bangladesh

Mohammed Mohsin Former Ambassador of Bangladesh
Former Foreign Secretary

Masum A. Chowdhury Former Ambassador of Bangladesh &
Chairman, Oriental Bank Limited

Mufleh R. Osmany Former Foreign Secretary &
Chairman

Bangladesh Institute of International Strategic Studics

Moazzem Hossain Editor
The Financial Express

Matiur Rahman Immediate Past President
Dhaka Chamber of Commerce & Industry

Major General Ruhul Alam Chowdhury (keul) Chairman
Armada Limited

Mohd. Arshad Ali Managing Director
The Marchants Limired

M. A. Momen Managing Director
The Pioneer Printing Press Limited

Dr Debapriyva Bhattacharya Executive Director
Centre for Policy Dialogue (CPD)

Sayeeful Islam Managing Director
Concorde Garments Limited

¥ i Lt. Col. (Retd.) Azizul Ashraf, psc Director, Finance
ALT YearofI0Cs Saciety of Education and Poverty of Bangladesh
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Acknowledgement

ICC Bangladesh deeply acknowledges the unqualified co-operation,
support and assistance from the following government, public and
private institutions in organizing ICCB International Business
Conference on Global Economic Governance and Challenges of
Multilateralism in Dhaka, Bangladesh,

s Office of the Hon'ble Prime Minister of Bangladesh
= Office of the Hon'ble Prime Minister of Thailand
*  World Trade Organization (WTO)

*  Commission of the European Communities

¢  Government of Indonesia

*  Government of Japan

= Government of Sri Lanka

s Government of Sweden

*  Government of Turkey

= Government of Vietnam

*  Government of Zimbabwe

*  Ministry of Commerce, Bangladesh

= Ministry of Foreign Affairs, Bangladesh

*  Ministry of Home Affairs, Bangladesh

= Ministry of Civial Aviation and Tourism, Bangladesh
= National Board of Revenue (NBR)

= United Nations and its Agencies

* Bangladesh Missions Abroad

» Foreign Missions in Bangladesh

* [CC Headquarters and National Committees

= 1CC Asia Office

*  The Dhaka Chamber of Commerce and Industry

= Metropolitan Chamber of Commerce and Industry (MCCI), Dhaka
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ICC Bangladesh acknowledges with profound thanks and gratitude the contribution of the
following organisations for their generous support for holding the International Business
Conference on Global Economic Governance and Challenges of Multilateralism in Dhaka,
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Small steps to touch lives

At least that is how it started off;
and before we realized we ended
up touching lives in bigger ways
than we had ever dreamt to.

The first steps were through
construction.  With  highways,
bridges, roads and factories we
thought we were paying our dues to
the country. That is when the craving

for touching more lives began.

Then came the brands that are
now synonymous to the category.
Today, ice-cream means
Igloo and soft drink
means Coca-Cola. We
--—’E_ had become a much
/=| bigger part of the lives

of people then we
thought possible.

With success comes more
responsibilities. The  AML
foundation is our tribute to the

society. With schools, mosques
and rehabilitation programs this is
just one more step to touch lives.

Many more lives, Many more miles to go

Abdul Monem Ltd.

Touwching lives
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6 Nawab Habibullah Road, Shahbagh, Dhaka-1000, Bangladesh. E-mail : amlinfo@sparkbd.net www.amlbd.com
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Advanced Chemical Industries Limited
ACI Centre, 245 Tejgaon Industrial Area, Dhaka 1208

Uncompromising Quality

...Is our absolute value!

Advanced Chemical Industries Limited (ACI)
is one of the largest conglomerates in
Bangladesh. Originally, it was established as
the subsidiary of Imperial Chemical Industries
(ICl) in the then Pakistan in 1968. In 1992, ICI
sold its stake to local management which
resulted in company getting established as a
national public limited company.

At AC| we believe that our mission is
"to play a leading role in enhancing the
quality of life and well being of the people
of Bangladesh through responsible application
of knowledge and skills."

Winning he prestigious international

certifications 1SO 9001 and [SO 14001 are a

Cl is already for the challenges of

the competitive world.

Our commitment to uncompromising quality,
faimess in dealing and professional operation

- nof only means meeting global standards, but
~ also ensuring international quality products for

our customers. These will remain as our

- absolute values forever.




We proudly associate with the New World Order for

International Trade & [nvestment
And '

felicitate ICC-BANGLADESH for its back-up and
support to business for the last 10 years

More exports for stronger economy

H.H. Bhaban (2nd & 3rd Floor). 52/1, New Eskaton Road, Dhaka-1000, Bangladesh
Phone: 9356085, 9345174, 9343948 Fax : 8314933 E-mail : bfcl@dbn-bd.net




4, BOC

BOC Bangladesh Limited

Silent Partner in National Development




We give you the hoost.

@ The City Bank Limited

or relationship banking.

Head Office: Jiban Bima Tower, 10 Dilkusha Commercial Area, Dhaka 1000. Bangladesh.
G.P.O Box no. 3381, Phone: 956 4, Fax: 88 02 95 able: City Bank, Telex: 642581 & 632241 CBL BJ

E-mail: cbl@citecheco.net Web site: www.thecitybank.com




THE RHYTHM OF FASHION

FOR EVERYONE THE FREEDOM TO DEFINE OWN AFFINITIES AND TQO CREATE THEIR OWN WORLD. ..

‘

Consumer Products Tiffiny's Wear Four Wings Saville Row ITC

B 158 Shantinagar, Dhaka 1217 B [ndustrial Plot 4, Milk Vita Road, Section 7, Mirpur, Dhaka - 1206 B 99 Mohabhali Commercial Arca, Dhaka 1212, Banglaclesh
Phone : (880 1] 831 4145, 901 1471, 882 5801, Fax : (880-2) B3I 3972, 901 3281, 882 6061, emall : cpldhakad@iglobal-bd. net. trend@tifinyswear com. itc@global-bd.net




Working in Partnership
with Bangladesh

Cairn Energy Bangladesh Limited
wishes every success to the

International Business Conference on
Global Economic Governance and
Challenges of Multilateralism

Dhaka, Bangladesh Jan 17—18, 2004

Cairn Energy Bangladesh Limited, 28 Park Road, Baridhara, Dhaka

Telephone : 8829845, Fax : 8822592
visit Cairn at www.cairn-energy.plc.uk




'YOU ENJOYED EXCELLENT OPTIONS
' NOW YOU HAVE MORE FROM OUR BEST IN
- BANKING PRODUCTS & SERVICES...i

With Commercial Bank, you can continue to enjoy the benefits you received from
Credit Agricole Indosuez, Bangladesh as well as look forward to more. We're
committed to offering you our best resources as well as the most innovative
products and services. We transformed banking in Sri Lanka. And that same
expertise is now made available, to offer you the very best. Because at

Commercial Bank, our interest will always be in you.

dy

COMMERCIAL BANK

Our Interest Is In You

Commercial Bank of Ceylon Limited, Bangladesh

Branches: 47, Motijheel C/A, P.O. Box 3490, Dhaka-1000 / 71, Agrabad C/A, P.O. Box 787, Chittagong.
Booths: 73, Gulshan Avenue, Dhaka / Pan Pacific Sonargaon.

Exprassions / 1 & E Advertizing
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Daffodil

University
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1S0 8001

CERTIFIED

daffodil<C

experience it with difference

9116600

Daﬂodl.software

If - Salution

9124773

D odlIMu!tfmed!a

WKl comars o af

9143258

Bt

Daffodil Online

- Tel: 91“"6%13;.‘.6115933 (1-3 ; ax:880-2-8116103, 9127385. Ema1l info@daffodil-bd.com

51;@@5@ mzsmﬂgc ina 3339, 9881031,

031-655461
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. "Tolfree number: 1300-324._1600 ¥

|

recognize it as soon as you check in.
- a whole new set of

i . ¥
L Ll
T -

inda

Welcome to Dhaka Sheraton Hotel.

A whole new kind of attitude

You'll
standards.

Piogram. Call 800 325 3535 or Visit sheraton.com
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a member of the




Deutsche Post G World et

AL EXPREST LEGIE TICS FINANCE

More power.

There's a new global standard in express delivery, freight and logistics. DHL Worldw
airexpress, Danzas, global leader in air and ocean freight, and Pe

Express, global leader in
che Post Euro Express; Europcan leaderin |'|'¢||-_'L'l delivery,
have jommed together under the name DHL w offer an even hetter all-round service We can now offer you more performance,

more service and more ophions in maore than 220 countries. 5o whatever your needs, we can meet them, ( alluson 95817
{Dhalea) f 81257

us at wwww.dhl.com to get the power of DHL behind your business,

71-4 [Chittagong) or vis

WE MOVE THE WORLD = A & N —



BROTHERS

(BANGLADESH) UNITED
LIMITED INSURANCE
Producer of quality tea COMPANY

and DUNCAN'S LIMITED
Natural Mineral Water , Comnpany i he

Best Insurance

Tradition

HEAD OFFICE :

UNITED
LEASING
COMPANY

LIMITED

A dependable
Company for
lease finance

CAMELLIA HOUSE, 22 Kazi Nazrul Islam Avenue, Dhaka-1000, Bangladesh

Tel: PABX: 8619336-8




Eastland - your partner for
growth and speed

Today's world has gained enormous speed to reach tomorrow's
summit. Life has become fast, demanding and hactic. Therefore,
success in life depends on the speed of your decision. Here in
Eastland Insurance we don't wait for the situation to arise but
preempt the need of our constituents and take prompt and
prudent action for ensuring their safety & security. Eastland is the
name everyone has learnt to trust.

Eastland Insurance with an experience of long seventeen years
is committed to serve you even better in the days ahead. As the
business concept of modern age has soared fo a remarkable
height, the need for a professional guaraniee has become more
inevitable

For all your general insurance coverage including Marine, Fire
and Motor, you can rely upon Eastland and set yourself free.

EASTLAND - COMMITTED TO EXCELLENCE

EASTLAND INSURANCE LIS SFFCAN
COMPANY LIMITED \% 1=t Tefscoe

The Name You Have Learnt 1o Trust
Head Office : 13, Dilkusha C/A, Dhaka - 1000, Bangladesh. PABX : 9564600
Fax : 880-2-9565706, E-mail : castland@bdcom.com




OUR ACTIVITIES

[ ]
GARMENTS DIVISION
Envoy Garments Ltd., Armour Garments Ltd.
Nadia Garments Ltd., Pastel Apparels Ltd.
Astras Garments Ltd., Regal Garments Ltd.
Epoch Garments Ltd., Supreme Apparels Ltd.
Dornick Apparels Ltd, Fontina Fashion Ltd.
Laundry Industries Ltd.
®
TEXTILE DIVISION
Envoy Textile Ltd.
&
TRADING DIVISION
Lupar International Ltd,
Emerald Trading Lid.
Geocentric Ltd.
@&

I.T. & COMPUTER BUSINESS DIVISION
Information Technology Consultants Ltd.
National System Solutions (Pwt.) Ltd.
Advance Comtech Machines Ltd.
®
GENERAL SALES AGENT (GSA) OF BRITISH AIRWAYS WORLD CARGO
Pinata Air International Ltd.
®
FREIGHT FORWARDER DIVISION
West Air International Ltd.

@

AQUACULTURE DIVISION
Chingri Bangla Ltd,

]

ELECTIRC APPLIANCES DIVISION
Peridot Interantional Ltd. ©

New Energy Solutions Ltd.
®
ENVOY PRODUCTS
Mosquito Coil, Mosquito Spray, Medicine Mat etc.
[ ]
ENVOY PACKAGES
Cement Bag, Fertilizer Bag, Poultry Food elc.
L]
OTHER ASSOCIATES
Sheltech (Pvt.) Ltd.
Square Hospitals Lid.
The Premier Bank Ltd.

ENYOY GROUP

CORPORATE OFFICE
406-B, KHILGAON CHODHURYPARA, DHAKA-1219, BANGLAESH
PHONE : 7214908, 7214437, 7211228, 7217403, TELEX : 632141 ENVOY Bl, FAX : 880-2-7214193
E-mail : envoygrp@bangla.net, Web site : www.envoybd.com




Partners in National Development

/[
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ETBL Haldings, one of the leading names in the field of international trading and
marketing, real estate, dredging and embankment, portfolio investment, banking
and insurance, warehousing, manufacturing and IT solutions.

ETBL has been providing specialized services to its wvalued clients including
government and its statutory bodies for over 43 years; to their entire satisfaction.
The company including its affiliates has shown resilience not just to survive but to
stay on course by providing value added services in every possible way to its
clients.

Today, ETBL is a partner in national development.

ETBL Holdings Limited

Affiliates :
@ Eastern Trading (Bangladesh) Ltd. ® ETBL Development Canstruction Ltd.
® ETBL Technologies Ltd. ® ETBL Securities & Exchange Ltd. ® National Tyre & Rubber Industries.
® Progressive Investment Ltd. ® Century Cold Storage Limited

SUVASTAU TOWER (9th floor ) 69/1, Pantha Path, Dhaka-1205, Bangladesh, GPO Box : 858, Dhaka-1000.
Tel : (B80-2) 8622583-4, 8621916, Fax : (880-2) 8621917 Email : etbl@bdmail net




Local Bank
Global Network....

GENERAL INFORMATION

Establishment of the bank Commenced operation August 3,1999
Autharised Capital L 1,000 million

Paid up Capital © o 313.87 million

Reserve 1 29839 million

Chairman of the Board of Directors  :  Md, Nazrul Islam Mazumder
Managing Director : Mohammed Lakiolullah

Business Position : (As onAugust 31, 2003)

Deposit . Tk, 12400 million

Advance :© Tk. 10190.00 million
Export : Tk. 9315.066 million
Import  : Tk. 11248.45 million

Mumber of Branches ¥ 18 {eightean)
SPECIAL SERVICES
BTB L/C

Preshipment Finance

Corporate Finance

Islamic Banking as per Sharlah & Without Interest
Merchant Banking

Invesimant in Share & Securities

Guarantees - Bid Bond, P.G.AP.G.

Money Market Operations

Syndicated Loans

GENERAL SERVICES

Current, savings, fixed, short term deposit

Retail Advancas to shopkeepersientrepraneurs
Waorking capital advances o industries

Advances to contractors against work order

Exporl oniented & imported substitute project Finance
Import & Export Financing

SPECIAL DEPOSIT SCHEMES

Monthly Profit Based Income Deposit (Steady Money)
Super Savings Schamae (S35)

Multiplus Savings Schemes (MPSS)

Smart Saver Term Deposit

Money Grower (MSS)

Education Savings Scheme (ESS)

Haj| Deposit

Export Import Bank of Bangladesh Limited

Head Office : Printers Building, 5. Rajuk Avenue, Motijheel C.A., Dhaka-1000, Bangladesh
T = Tel: +880-2-9561604 Fax:+660-2-9556998, Telex : 642527 EXIMHO BJ, E-mail : eximho@bdonline com
Together Towards Tomorrow  SWIFT : EXBKBDDH, Website : www.eximbd.com




F I | We live to deliver

Expﬁfsﬁ

Take no chances.

Fast, reliable FedEx Express  shipping is your best bet.

Covering more than
215 countries, FedEx
provides fast and
reliable door-to-door
express transportation
solutions. You can be
absolutely, positively
assured that your
shipment will arrive
on-time, always. For
more information,
contact us or visit;
www.fedex.com.

CORPORATE OFFICE:
95, MOTIJHEEL COM. AREA
DHAKA-10D0C0
BANGBGLADESH
TEL:B80-2-8565114
FAX: BAOD-2-9505112

Chittagong  Office: 712127
Khulna Office: 725008
Comilla affice; O11-819095%
Sylhet Office:723306




GREEN DELTA IS A PROMINENT
NAME IN THE FIELD OF GENERAL
INSURANCE

MANAGED BY EXPERIENCED AND
EFFICIENT STAFF

NEW VENTURES

GIVES MAXIMUM SECURITY TO YOUR
BUSINESS AND INDUSTRY

>> SINCERE SERVICE IS OUR MOTTO

FOR YOUR INSURANCE PLEASE CONTACT ANY
OF OUR BRANCHES AND LET US HAVE THE
OPPORTUNITY TO SERVE YOU EFFICIENTLY.

e
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Green Delta Insurance Company Ltd.

Head Office : Hadi Mansion (4" floor) 2, Dilkusha C/A, Dhaka-1000
Phone : 9560005 (Auto Hunting), 9557760-2, Fax : 880-2-9562345
Email : gdic@bol-online.com, green1@bangla.net Web-site ; green-delta.com
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First, it was the Jamuna Bridge
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Then we made possible the Bhairab Bridge

A,

and now...

To fill this empty space
one more pride of the nation
is under construction with Holcim

Rupsha Bridge

Which cement are you using for your building?

3 @
H O E € s m With presence in over 70 countries, Holdim is one of worlds
I leading suppliers of cement and aggregrates

I
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International
Leasing

i

We are THERE ....
Where YOU need us ...

WE PROVIDE

e Lease Finance e Syndication Finance

e Term Finance e Factoring

e Purchase Order Finance

International Leasing And Financial Services Limited
Printers Building, 14th Floor, 5 Rajuk Avenue, Dhaka-1000, Bangladesh
Tel : 955 9639, Fax : 955 9640, E-mail : ilisi@bangla.net

The market's most flexible, accommodative
& effective financial institution




WIDE RANGE OF
— XEROX
PRODUCT AVAILABLE
Now Iin
BANGLADESH
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AUTORISED DISTRIBUTOR IN BANGLADESH THE DOCUMENT COMPANY

Do XEROX

INTERNATIONAL OFFICE EQUIPMENT

"PRACHI NIKET"
54, Dilkusha Commercial Area (4th Floor, G.RO. Box No. 342
Tel 955 3317, 95 ]
DB Branch SGR 3 & 6 1Ground Floorl, BCS Computer City, |08 Bhaban, Dhaka, Tel ;

e, Gulshan, Dhaka, Tel - 81 397

Chittagong Branch "Noor Complex” (Ind Floon, 487/A Sheikh Muijib Road, Agrabad, Chitlagorz, Tel ; 031 721334




IPIC

Our Mission

“"To be the agent of change for development
and to provide investment solutions.”
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Please talk to us

for your financial needs

IPOC

BRAC Centre (8" Floor) 75, Mohakhali, Dhaka -1212
Telephone: (880-2) 9885533-8, Fax (880-2) 9885529
E-mail: email@ipdcbd.com
URL: htip:/iwww.ipdcbd.com




Islami Bank®
for Development of
~ Rural People

and Agriculture Sector

Investment in
Agriculture Sector
Islami Bank Bangladesh Limited is a Shariah based welfare
oriented bank. For the development of national economy, this
Bank has been giving special preference to (a) cultivation of
crops, (b) fisheries, (¢) poultry, dairy, cow faitening and goat &
sheep rearing, (d) cultivation of fruits, flowers & plants and (e)
irrigation & farming etc. sectors. The Bank is playing a vital role to
implement the principles of the government and diversification of
investment programs of the Bank by investing agriculture sector.
Besides, the Bank is investing in following sectors:

Agriculture Implements

Investment Scheme
Under this Scheme, different types of agriculiure implements
including power tiller, power pump, shallow tube-well and thresher
machines are provided on easy terms within the radius of 15
kilometer of all Branches outside metropolitan cities.

Agriculture processing

The Banks is providing investment facilities in cane products,
bamboo works, spices, jute bags & jute products, ghee, molasses,

atta, flour, coir products, oil extraction, honey procurement &
processing, food processing and handicrafts.

Interested persons may contact

3- _w:i_ﬂq q,.ny__'..Brancl'\ of the Bank

. '_F:’ione-er i-IHWeIfé;?é:” 'r‘t:k-ing
Islami Bank Bangladesh Limited

Basgd on Islamic Shariah
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Masirabad Industrial Area, Chittagong, Bangladesh

255
Fax 880 31 682836 682137 emall info@kdsgroup.net
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KDS Accessories

GARMENTS | ACCESSORIES | TEXTILES
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KDS Garment
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Successful logistics is a
question of creativity.

Complex tasks demand precisely-tailored solutions. With its international know-how and practical
experience of over a century, Kuehne & Nagel has more than mastered this challenge. As one of the
world's largest global players in -transport and logistics, Kuehne & Nagel develops individualised
solutions for complex logistics operations. Our experts have demonstrated their creativity and skills in
the field of "supply chain management", providing consulting, planning, organisation and
implementation services for a broad range of projects. With its global network of 600 offices spread in
96 countries, Kuehne & Nagel is your competent partner for intelligent lagistics solutions in every field.

www.kuehne.nagel.com

Kuehne & Nagel Ltd.

Dhaka Office - Igbal Center, 6th & Bth Floar .42, Kermnal Ataturk Avenue . Banani, Dhaka-1213 . Bangladesh
Phone : 880 2 9884882/4/6/9,8816003/13 . Fax : 880 2 9884867 [Sea Freight) . Email :irfan siddique@kuehne-nagel.com
Fax : 880 2 9884880 (Air Freight) . Email : tarn.patwary@kuehne.nagel.com

Quality Control Inspection Centre (Bonded Warehouse), Kalmeshwar, Board Bazar, Tongi, Gazipur, Bangladesh
Phone : 880 2 9872417

Chittagong Office : 7, Jahan Building, 5th Floor . 59, Agrabad Commercial Area .Chittageng . Bangladesh
Phone ; B80 31 721 404-5, 716501 . Fax: 880 31 726544 . Email: obaidul.haque@kuehne-nagel.com

CFS office: Chittagong Port . Phone: ++ 880 31 723584 .Email: knctg@bttb.net.bd

KN %)

THE GLOBAL LOGISTICS NETWORK KUEHNE & NAGEL
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Best Wishes
To
ICC For Organizing
International Business Conference on
Global Economic Governance and Challenges of Multilateralism
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MAHIN GROUP

Members of Mahin Group
Hamid Fabrics Ltd (Weaving), Hamid Fabrics Ltd (Unit- Il- Dyeing & Finishing), Mahin
Apparels, Crystal Washing Plant, Crystal Packaging, Crystal Insurance Co. Ltd.

Foreign Financial Partners
IPDC- Industrial Promotion and Development Company of Bangladesh Ltd.
DEG- Deutsche Investitions-und Entwicklungsgesellschaft mbH.
OPEC FUND- The OPEC Fund For International Development.

Corporate Office
Delta Dahlia, Suite 7/B, 8/A, B, 36 Kemal Ataturk Avenue, Banani, Dhaka, Bangladesh.
Phone (s]: (B80D-2)- 8814775, 8820564-5, 9883642, 9883652, 9894589 Fax: (880-2)- 8813077
E.mail : hfl@mahingroup.com or al@mahingroup.com, Website: www.mahingroup.com,




Al

[wans

=
Arub Bangludosh Bunk Limited Janata Bank The City Bank Limited  IFIC Bank Limited e

Avoid risk of carrying cash .
Use € -cash Card for easy shopping...

We offer :

e ‘©-cash consortium with 9 Banks

e ATM service round the clock in Dhaka and Chittagong
e Shopping in any ) -ces4 marked shop

e Utility bills payment facility

® Debit and Credit facility

l“l TTFDIRA Aies fefirbe
Mercantile Bank Ltd.

e 2 NMETHa e

) & O

Other Banks of ‘Q -cash (ATM) Network:

it

0\

Jumupno Bank Limited




Our HOUSINIG LOANS | can help you

Build your own home
Purchase an apartment or a home

Renovate or extend your existing home
Buy a housing plot
Purchase a commercial space

uinﬁ:m G
' partner

Schemes

| at attractive rates

-{ﬂ/\\ National Housing Finance And Investments Limited

i - - Corporate Head Office : National Plaza (7th Floor), Motifheel Office : Chamber Building (6ith Floor)
wﬁm — 1/G Free School Street, Sonargaon Road, Dhaka - 1205 122-124 Matijheel, Dhaka
Tel : 967 0612-4, 967 7181-2, 966 9800, 0171 682832-3 Tel : 935 0071, 956 7103, 011 875560

EQUAL HOUSING Fax : 880-2-967 1016 Fu : 880-2-956 5493
LENDER E-mail : housing@dbn-bd.net E-mail : howsing @ bdonline.com

Web Site : www.nationalhousingfinance.com




‘B’ hefore
your RISK.

Yes at NLICL we help you pursue your goals at a BRISK pace.

= Under Ordinary Insurance m Under Isiami (Takafull Insurance
- 3/5 payment anticipated endowment policy - Hajj Policy
- Child protection policy - Denmohor Policy
- Children education security plan - 3/4 payment anticipated endowment policy

- Pension Policy

= Jana Bima

for low-income people

Munich Reinsurance Company, Germany re-insures NLICL.
Tk. 2500 million of life fund.
Tk.3000 million of assets.
More than 100,000 people involved.

National Life Insurance Co. Ltd.
‘ b a guarantee for a planned future
Head Office: 79, Motijheel C/A., Dhaka- 1000,

Phone: 9560241, 7113653, Fax: 88 02 9560244, E-mail: nlic@bdonline.com



NIRMAN BRIDGEHEAD

A Urigue Howsing Project

i eEEhe

© PLOTS FOR SALE IN CONVENIENT LOCATION
© ADIACENT TO GULSHAN

© A FRACTION OF GULSHAN BARIDHARA PRICE
©3,4,5 KATHA PLOTS

FDC
=

'ENLOTEL

RGAON

FOR FURTHER DETAILS PLEASE ONTACT:

NIRMAN INTERNATIONAL LTD.

199/B TEJGAON INDUSTRIAL AREA, DHAKA-1208, BANGLADESH
TEL: 9885225, 8817266, KHULNA: 041-720371

MOBILE: 0171-687226, 0171-641620, 0171-687224
FAX: 880-2-8823046, E-MAIL : nirman@bangla.net
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Phoenix Leasing Moves Ahead for

Product Diversification in

» Lease finance _ Term Deposit Schemes

» Housing finance
» Start-Up Working Capital finance
» ShortTerm finance X

» Bridge finance " N—
» Bill Discount =
[oneyear 77 9 [Twoyears 2195 [N F o
avail the
Lease Findmmece & Dﬁfﬁefpif'i: Qg-a’femm

PHOENIX LEASING COMPANY LIMITED

Head Office:
Shadhinata Bhaban. 1st Floor, 88 Motijheel C.A. Dhaka-1000. Tel: 9569007
Fax: 880 2 9567787, E-mail: phoenixi@gonophone.net,web side : www, phoenixbd.com

Chirtagong Office:
RM House, lst Floor, 32 Agrabad C.A. Chittagong, Tel: 710089 Fax: 880-31-710086

e o efeas? may 03




At Reliance Your Security
Comes First

With its strong back-up human resources, indepth know-how and
wealth of experience, Reliance is fully geared to meet all your general
insurance requirements in a fast changing world.

EXPERIENCE -STRENGTH- SECURITY

RELIANCE
INSURANCE

LIMITED

BSB BUILDING, 8 RAJUK AVENUE
DHAKA-1000, BANGLADESH
PHONE : PABX- 9560105

E-mail : ril@bol-online.com

Fax : 880-2-9562005
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%th decades of experience in providing quality products and services to the community,

Scholastica school has become a part of everyday life for thousands. Therefore, we at
Scholastica, believe we can further enhance the lives of our contemporaries by providing services,
which are of the same high quality our clients have come fo expect from us. In recent years, we

have made a mark in the printing sector by providing a product of the highest quality. We have

'.é_,f

¥
4
L

also begun to curve oul a place for us in construction and interior decoration with innovative and
exclusive designs. Our transportation arm now transports thousands to their destination everyday.

And last but not the least, our retail outlet, which is slowly bringing in a revclution in the retail

AR

sector with standard of service and value added schemes that is rivaled by no other.
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Corporaie Office:
House # 32 Rocd # 123 Gulshon - | Dhaka -1212. Tel: + 88 (02) 8815222-3, 8819500, 8819554, 2887277
Faox: + 88 102) 8812141, E-mail: customercare@etcaterabd.com
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Necessity, Convenience, Comfort.

Prime Bank's Consumer Credit Scheme

is the ideal solution for your needs,

so your life becomes much easier.

Pleasse confuct your nearest branch lor ony query-

" @ Prime Bank Limited

a bank with a difference
Head Office: 119-120 Moatijheel, Dhaka-1000. Tal: 9547245, Fax: BB0-2-9567230. e-mail: primebnk@bangla.net wiwaw prime- b-unk com




Prime Group's
story of success
runs a long way.

From the past

into the future.

Prime Group of Industries

SENA KALYAN BHABAN, FLOOR NO. &, 195 MOTIJHEEL C/A, PO. Box: 7071, DHAKA 1000, Bangladesh
TEL.: 9564851-3, 9564856, 7176013-14, FAX: BB0O-2-0564857, 7165831
E-mail; prime @bangla.net, www. primegroup-bd.com




The premier bank of India

State Bank of India

114,265
6.8

Q'_‘I

The premier Bank of India with 9033 domestic
and 49 overseas branches.

Share the Success of a Bank
that has age old tradition in Banking.

World class service at domestic cost

State Bank of India

Dhaka Office : 24-25, Dilkusha C.A.,, Dhaka-1000, Bangladesh. Phone : 9553371, 9554251
Chittagong Office : CSE Building, 1080 Sk. Mujib Road, Agrabad C.A., Chittagong. Phone : 814491, 814493
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Value Added Services From SIBL

Come forward for the Economic Progress for Yourself and the Nation

Monthly Profit Lash \Xaqt Deposit  Foreign Currency Trade Finance Export Finance
Deposit Scheme Scheme Deposit A/C

Lease Finance [mport Finance  Industrial Finance  Installment Credit  House Building Locker Service

Scheme Finance Scheme

Millionaire Savings [' erm Deposit Szxmgs Fducation Savings
Scheme Scheme Scheme

p Family Empowerment Micro-Credit and Micro-Enterprise at a Coneessional Rate of Profit
P Wagf Properties Development Bond

Contact any of our Branches

SO(,IA] INV E‘QTMENT BANK LIMITED
=1/-18 A Joint Venture Islamic Bank

Nishu / SIBL-03




—fﬂ Household Durable Scheme ———
Avail household durables & family cars

on hire-purchase.

Investment For Small Business -

Financial.assistance to small businessmen
of shopping malls & markets.

Financil Assistance fo Women Entrepreneurs

Financial assistance to entrepreneurs.

~ Self Emplnyment Stlleme

Financial assistance to educated youths
in income generating activities.

" To help Baﬁgladeshl wage earners and
expatriates.

An Islamic Bank

— Millionaire Scheme ——

Make nnur child grow as a millionaire
through small savings.

'—(Doub:ie The Money StliemeD%”

Double your money in a short period.

Monthly Earning Scheme

Receive monthly income of your deposit.

Moﬁihly Deposlt Scheme

Be owner of Tk. 1,18,000/- in 10 (Ten)
years by depositing Tk. 500 every month.

Perform Haij through small savings.

AD TRADESRL03
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You belicve in doing things differently. When others zig, you zag. And you like it that way, Unique. So it's no
surprise that you'd want vour hotel experience to be that too. At Pan Pacific, we could go on about our service,
food and accommadation. As vou would expect from a world class hotel. But we'd much rather focus on what's

unexpected of us. You wouldn't expect this from your average hotel, But then again, we aren’t vour average hotel.
} = £ ) £

ol R

PAN PACIFIC SONARGAON
Dhaka, Runlll,lfmﬂ'\.rj |
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107 Kazi Mazrul Islam Avenue, Dhaka- 1215, GPO Box 3595, Bangladesh.
Tel t_.‘:Hnl 28111005 Fax i_SS'jJ 2 8113324 E-mail dhaka.‘n‘_{ ]‘lenp.u;if-i(',c'o1n Internet - \'\'\\'\\',lmnlh‘m||-jr,1'u:|| |
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M
The Merchants Lid.

PACKAGING
UNLIMITED




comprehensive solution for HR

TechnoVista wﬂh Hll Munuge,- re B
“ : orting the entire merchandising, commercial,
ments (RMG) sector and also with other offers like:

Product Panel &

Vista Apparel Vista Pharmaceuticals Vista Law Firm MIS

(Solution for RMG) Vista Enterprise (ERP Vista Contract Generation &

Vista HR Manager Solution) Management

Vista Payroll Vista Inventory Vista Corporate Audit and Risk
® Vista Provident Fund  Vista Fixed Assets Management ®

.. is waiting to steer you to strategically opt for ICT solutions and services that only

TechnoVista can offer with utmost care and comfort.

Our Footprints on Global ICT Solution

» United States of America
» United Kingdom

» Germany

» Denmark

» Indonesia

>

—» Vietnam
‘—=—» Nepal

TechnoVista Limited - A software & ICT services company committed to be your
partner by providing all sorts of ICT solutions for a better today and a brighter tomorrow

1S0 9001 :QD{}UH;;T-iiied Software & ICT Services Company T E C H N MISTATM

Lotus Kamal Tower - One. Level 9, 57 Zoar Shahara /A, Mikunja 2 IINorfh!l, Dhoka 1229, Bangladesh
Tel: +880 2 895 2704-09, Email: infa@technavista.com.bd, URL: www.technovistagroup.com

- A Concern of Mohammadi Group
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We are committed to serve our customers
with professionalism and improved services
to cater to their expanding banking needs.

Wide-ranging banking service

0 One Stop Service 0 Time Deposit Scheme 0 Monthly Saving Scheme 0O Deposit Insurance Scheme
a Inward and Qutward Remittances O Travellers Cheques o Import Finance O Export Finance
3 Working Capital Finance 0 Loan Syndication 0 Underwriting and Bridge Financing o Trade Finance
a Industrial Fipance 0 Discounting © Foreign Currency Deposit A/IC 0 NFCD (Non Resident Foreign
Currency Deposit Account) O Consumer Credit Scheme O Locker Service

United Commercial Bank Limited

=" A Paec-Setter in Private Sector Banking.....

www.uchbhl.com



% Our choice Is the editor's choice

At THAI we go to great
lengths to ensure our

Royal Executive Class and
Rayal First Class passengers
enjoy only the most
appetizing wines.

Now we're delighted to
report that our selection

has also found favour

with the editor of

Business Traveller magazine.
Voted Editor's Choice for
overall quality in the
magazine's Cellars

in the Sky competition,

it's yet more confirmation that
THAI knows a good wine
when it sees one. Good news
for us and good news

for our passengers too.
THAI, smooth as silk.

Reservations :
Dhaka (02) 831 4711/-8
Chittageng (031) 713 435/-6

A STAR ALLIANCE MEMBER +_*

@Thui




ith the best compliments rom

Multimode Group

Consisting the following:

Multimode Limited
Multimode Transport Consultants Ltd.
East West Seed (Bangladesh) Ltd.
North South Seed Ltd.
Dulamia Cotton Spinning Mills Lid.
Haiji Shafiullah Textile Mills Ltd.
Kay & Que (Bangladesh) Lid.
Prakritik Shakti Ltd.
Transworld Engineering & Trading Co. Lid.
Multiplex Services Ltd.
Tackyon Limited
Alap Communication Limited
MNT Life Science Center
A & A Investment Ltd.

M. F. Consumers Ltd.

NFM Ltd.

= Multimode Transport Consultants Ltd.

mmﬁwmm

Anchor Tower, 1/1-B, Sonargaon Road, Dhaka-1205, Bangladesh
Tel : 8619521-4, Fax : 880-2-8618861-2, E-mail : multmode@bangla.net, info@multimodebd.com
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Industrial Power Tools

M MAMPOVIER

switchgears and transformers

1SO 9001 : 2000 Certified

Superior Group 416/1, Tejgaon I/A, Tel : 8822261-3,9893331-3, Fax : 880-2-8823938, 9861840
website : sbelmanpower.com e-mail : sbel@agni.com




Why Study for The Victoria MBA
at Dhaka Study Centre?

Total Tuition Fees at Melbourne : US$ 17,380

Total Tuition Fees at Dhaka » USS 4,850

You need to spend less than one-third of the tuition fees that is required
at our Melbourne campus

Same curriculum followed and same certificate awarded at Melbourne,
Singapore, Beijing and Dhaka

Credit transfer facility to Melbourne and other offshore Campuses

Faculty from Melbourne campus for each and every course
taught at Dhaka

Evening classes only to suit professionals and other people at work

Specializations in Marketing and Finance are now also offered at
our Dhaka Study Centre

‘Anmssmu TEsT: FrRI. 20 FEB. 2004
APPLICATION DEADLINE: WED.18 FEB. 2004

Victoria University Melbourne, Australia V|CT°RlA 2

Dhaka Study Centre

House 55, Road 44, Dhanmondi, Dhaka-1209 UNIVERSITY
Phone: 9661172-3, 9661208 Fax; 861 0038 : -
Web: www.vu.edu.au

CRICOS No. 007124K

ADOTONHD3




o PERSONAL LOAN

Maximum Tk. 5.00 lac to help limited
income serviceholders to meet up
urgent financial needs

o SMALL BUSINESS LOAN
Maximum Tk. 5.00 lac to expand
small business enterprises

o HOUSE RENOVATION LOAN
Amount up to Tk. 5.00 lac is admissible to repair,

S h mordernize or renovate house/building/flats of
cnemes the indivisual

We're | o CONSUMER LOAN

Maximum Tk. 5.00 lac to help limited
income group for purchasing of
essential household items

beside

You _ Besides, NCC Bank has attractive Deposit Schemes
I E-cash ATM Card, SWIFT, MoneyGram and other modern banking services

For detail please contact
Any branch of NCC Bank or it's Head office

N NCC Bank Ltd.

NCC .
BANK Bank of your choice

Head Office : 7-8,Motijheel C/A, Dhaka
Phone : 9561902-4, Web side : www.nccbank-bd.com




'Bangladesh’

My
Country

ONE Bank

LIMITED
...Malce It Yours

Web site : www.onebankbd.com
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